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Board of Directors
(Fiscal Year 2018)
Dear Supporters of VOA Oregon,
It is our pleasure to report on the successes and accomplishments of VOA Oregon for this past year. We
are dedicated to providing high quality services to those in need throughout our community. Although
we continue to see an increase in those who are homeless and those suffering from substance abuse
disorders and mental illness—VOA Oregon is effectively responding to the children, adults, and families
receiving our services.
The ongoing efforts to expand our Family Relief Nursery (FRN) program into East Portland has been
successful. Though our capacity to serve has been expanded, we still have waitlists and are looking
for ways to continue to expand our services to meet this growing need from our
community. Our successful prisoner re-entry programs graduate men ready for
employment and full engagement in our community. One such graduate was
pardoned by Governor Brown after strong recommendations from our partners in
law enforcement.
As you read our report you will see highlights that represent many of our
accomplishments. We are reaching out to you and the larger community to support
the work of VOA Oregon. We depend on the generous support of our allies for change
to continue to shape the landscape of Oregon into one where everyone thrives.
It is through your partnership and strategic alliances within the community that we
are able to serve and advocate for those in need.

Al Zindel–Chair
Executive Vice President
DENNIS Uniform - Retired
Carmen Gaston–Vice Chair
Director of Development and Stewardship
Archdiocese of Portland
Adrienne Livingston–Secretary
Director – Anti-Sex Trafficking Initiatives
WorldVentures
John Hairston–Treasurer
Chief Administrative Officer
Bonneville Power
Barbara Brainard
Attorney at Law
Andrae Brown
President
HERU Consulting
Andrea Cook, Ph.D.
President
Warner Pacific College

Thank you! We appreciate you.
With Warm Regards,

Kate Jordan-Downs
Director of Instructional Support
KinderCare Education
Kay Toran
President/CEO

Al Zindel
Board Chair

Earl Hines
President/CEO
Hines Warner Wealth Management

Stephen Moceri
Community Volunteer
Joseph Pugh
Attorney at Law
Sunny Radcliffe
Director of Government Affairs &
Environmental Policy
Portland General Electric
Greg Rickman
Senior Vice President
US Bank
Kay Toran
President/CEO
VOA Oregon
David Underriner
CEO
Oregon Providence Health & Services Retired
Bruce Warner
President
Warner Group LLC

Above: Artwork by Women’s Residential Center resident.
Cover: Artwork by Ray B., Lambert House client.

Greg Warner
Vice President
Hines Warner Wealth Management

Our Mission:
To enhance lives by promoting self-determination, building
strong communities and standing for social justice.
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YOU MAKE OUR WORK POSSIBLE

Thank You!
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Kathy Wooten,

THANK YOU VOLUNTEERS!
Thank you to our amazing volunteers for all you do to support our programs! By
serving our community’s most vulnerable children, adults, families, and seniors,
you make the world a better place.

19,000 clients served.
300+ professional staff.
575 volunteers engaged.
32 active programs in the community.
122 years serving in Oregon.

Type of Volunteers

Age of Volunteers

These are just numbers. They do not register impact or change. However, when we see the
faces and hear the stories behind those numbers, we are immediately impacted and can better
understand how our communities have been changed for the better, and how the numbers can
have meaning and impact.

Youth

Adult

Seniors

Unknown

48%
31
Erika, 2018 Al Forthan Scholarship Recipient

For 122 years, VOA Oregon has served the Oregon community—filling the gaps that arise
between government programs, healthcare initiatives, and community-based change services and the people that are served. Our over
300 professional staff have been the voice of the domestic violence survivor, the child in need of nurturing parenting—and the parents
who are learning how to be great at their job, the drug addict, the senior who still has a lot to give to our community, the problem gambler,
the person re-entering society after being in prison—and the person who opted to accept change and worked to stay out of prison. In this
way, we have given voice to issues statewide that affect the communities where we live, work, and play. Serving over 19,000 clients each
year—from age 6 months to age 101, deepens our impact and widens our viewpoint. These engagements teach us how to become even
better at what we do.
The numbers help us tell our story to our community stakeholders—including the 575 volunteers who augment our work across our
thirty-two programs. We partner at every level of local and state government to ensure that we are amplifying the voices speaking of
concerns and opportunities. It is our duty to be diligent in how we use the funds that are granted and donated to us. We offer you our
2018 Annual Report to convey our message to you—in stories from clients, through engagement with
our foundation and community supporters, and through our services that continue to create healthy,
thriving families and communities. We are actively seeking change and justice, for those most
affected by the altering landscape of our society.

2018 New Day Award recipient Spirit Mountain
Community Fund.

We are the sounding board for community and individual needs, and we are here for you. Thank
you for your ongoing support that enables us to be the responsive, caring, healthyindividuals focused organization that we are. We ask that you stay with us on this journey.
Over 122 years ago, our founders had a vision and a plan to advocate and care for the most
vulnerable in the communities where we serve. VOA Oregon continues to grow this vision to elevate
the voices of individuals and to intentionally seek the path to effective social change which will lead
to social justice for everyone, clients and community stakeholders alike. Through this process, with
you at our side, we will make our communities incredible places to live, work, grow, and thrive.
				
				
- Carol Tatch, Development and Communications Manager

Group

191

286

Individual

52%

a volunteer since November
2005, serves at the Marie
Smith Center.

When Kathy was
looking for a new
volunteer opportunity,
a friend referred her
to the Marie Smith
Center (MSC) and she
hasn’t looked back.
Volunteering three
days a week, Kathy has stayed with MSC so long
because the work is rewarding, and the staff are
welcoming, supportive of her and the work she
does. Her favorite memories include hearing
stories from participants and working with the
positive staff. When not volunteering, Kathy can
be found out and about with her boyfriend at the
movie theater, at dinner, or shopping.
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As a retired social worker, Elka finds the dynamic environment,
client contact, and amazing staff a great fit for her work at the
Men’s Residential Center (MRC). Sometimes things around
the MRC get a bit hectic and she needs to calm folks down,
however the staff is always there to help and support her. The
program is well-structured and creates a community that builds
relationships and leaves her feeling valued as a volunteer. MRC
is a welcoming program that gives Elka the responsibility to
help make a difference.
Outside of enjoying the free lunch, Elka is surprised by how
much she has learned from the men at the center and how
much this learning continues to engage her and the work she
does there. When Elka isn’t volunteering at MRC you can
find her taking courses at PSU, swimming, or working on the
Pedestrian Advisory Committee and Advisory Committee for
Oregon resident senior citizens program.

Students from St. Mary’s Academy
volunteering at MSC.

Elka Grisham,

a volunteer since December of 2015,
serves at Men’s Residential Center
(MRC).

Want to get involved with
VOA Oregon?
Visit www.voaor.org/volunteer
to learn about volunteer
opportunities.

CHILDREN AND FAMILY SERVICES DIVISION
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At VOA Oregon’s Children and Family Services our focus is to create thriving
environments for everyone to grow, be healthy, and be safe. From the youngest child to
the eldest community member, our services meet people where they are while providing
resources, supporting the individual, and building stronger families. In the past year the
programs have been continuously evaluating and improving to better align with our mission
and work. We appreciate our partnerships and the volunteers who continue to support us and
help us grow in the community.
Over the past year the Family Relief Nursery received new buses to transport the children
to their classes, our Home Free Domestic Violence Program added a Court Advocate
to help survivors navigate hearings and family law at the courthouse, and our Adult Day
Services relaunched the Sundance program (pg 22).

Our Story
A three-year-old boy enrolled in
CourtCare came to the program
several times and was able to
feel safe and nurtured. A District
Attorney needed to question the
child and was able to do so in our
program while he sat on the lap of
one of his favorite teachers.

We continue to look for ways to provide resources and support and help people to bond with
healthy role models, while creating opportunities for skill building and providing recognition
for youth and families as individuals. In the following pages you will learn more about how
our programs have been gaining momentum in the past year as we walk alongside people in
our community.

Drop-In Services
VOA Oregon is the pioneer of Drop-In Childcare Services for vulnerable and at-risk
families. Over 90% of families report that they have no alternate means of childcare and,
because of these trauma-informed childcare centers, we have been able to help families access
life-saving services.

Our Centers

Above: Kids playing at My Little Waiting Room at
Providence St. Vincent.

✴ We offer a trauma-informed approach to our clients.
✴ This is commonly the first and only opportunity for socialization with other children, circle
time, story time, and arts & crafts for many of our clients.
✴ Each Drop-In Center is a vibrant and passionate community where children and families are
valued.
✴ Our services provide a source of support for families who would not have any other options
as they face stressful situations in their lives.

Serving the needs of our community

allowing people of all ages to thrive

CourtCare
At one of the first programs to provide childcare to families involved in the Court system, the
CourtCare Program was opened in response to concerns of Judges that were seeing many
children in their courtrooms. Prior to this program, children were present during sensitive
and often traumatic testimonies. Today, children now have a nurturing environment and
families can more easily access legal services.

Gateway Children’s Center
In partnership with the City of Portland and multiple Domestic Violence (DV) agencies,
VOA Oregon opened a Drop-In Childcare program to follow suit with services provide by
CourtCare. Clients utilize the Gateway Center to obtain restraining orders, safe housing, legal
aid, and DV supports.

My Little Waiting Room
Nine years after opening their first Drop-In Center, VOA Oregon was asked to operate My
Little Waiting Room (MLWR), a program that provides Drop-In services to patients and
families at Providence St. Vincent and Providence Portland. A large population of our families
at MLWR have infants in the Neonatal ICU and have reported that because of MLWR they
are able to spend more time with their infants and their other children get lots of one-on-one
attention in our program.

We Thank Our Partners
•
•
•
•
•
•
•

Left: Melissa Moore Right:Amy Patterson

Multnomah Bar Foundation
Portland Children’s Levy
Multnomah County
Providence Health System
Judge John Acosta
Federal Attorney General Admission Fund
Amy Patterson and Melissa Moore,
Founders of My Little Waiting Room Inc.

Our Story
A mom of two young children came
to MLWR and said she had heard
about our program and had switched
her doctor and insurance so she
could utilize our services. She had
put off preventative care until she
began making use of our program.
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Participants Served

Youth Gambling Prevention
40

Community Pathways Network
322
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Greg is a 16-year-old who has
grown up in a family environment
in which he was regularly
surrounded by substance use
and lacked support. He left
home, bouncing around from
house to house while looking for
direction and seeking a sense of
purpose. During this time, he
stopped attending high school.
Through our navigator program,
Greg registered with SE Works,
obtained his GED, got his food
handlers permit, and is now
employed.

PREVENTION SERVICES
VOA Oregon’s Prevention Services strives to foster happy and healthy communities by
helping build environments that support behavioral health and equip program participants
with the skills that they need to withstand challenges and make healthy decisions. Our
services strengthen individuals and their families by offering culturally-informed activities
and support shaped by community input, including family and youth activities, academic
support, parenting education and resources, and connecting individuals to appropriate
resources.

After School Programs
Prevention Services offers after school programming
through two different contracts at four sites. We offer
and promote academic support, pro-social learning
opportunities, and community-bonding through
the delivery of our services while ensuring that our
activities are culturally-informed and guided by
community input. Youth work with staff on homework,
participate in projects that promote skill-building, and
go on field trips all the while building community.

Community Pathways Network
The Community Pathways Network (CPN) is
a collaboration between Project Access NOW and
program community partners, such as Prevention
Services within VOA Oregon. The mission of CPN is
Above: Students in our After School Programs on
to support healthy and resilient communities across
a rock climbing field trip.
the three counties of the Portland Metropolitan Area.
VOA Oregon is specifically in Multnomah County. Our
navigator is connected with individuals with chronic illnesses through local hospital systems and
works with the clients to identify barriers that are interfering with their health. The Community
Pathways Network works to improve access to health and social services, supporting families
along the way.

Youth Gambling Prevention

Centering wellness for those we serve

769

Prevention Services
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Our goal in Youth Gambling Prevention (YGP) is to educate the community about
problem gambling and offer prevention services to youth. This includes implementing
evidence-based curricula and presentations within the community as well as information
dissemination.
This year we are participating in a
statewide process in which we are
interviewing individuals who represent
various sectors and culturally specific
communities about their community’s
knowledge and attitudes around problem
gambling and readiness to address it.
While we collect data from Multnomah
County, other counties are doing the
same which will help the state of Oregon
develop appropriate strategies based on
community readiness.

Substance Abuse Prevention Services
Substance Abuse Prevention Services works to equip youth with the knowledge and
skills that they need to make healthy decisions. Program staff provide workshops, evidencebased curricula, and disseminate resources around substance use to youth, parents, and the
community at large.

Dawit (pictured above) is a
young person who has been with
our afterschool program since
elementary school, and we’ve
watched him grow into a bright,
independent young man in high
school. He has worked diligently
over the last two years to keep his
basketball team together. It is a
team he has put together himself
and they have been very successful,
winning almost all their games over
the last two years. He has received
scholarships from Off the Sidelines
to continue playing basketball this
year and his team was featured in the
Portland Tribune and KGW news.

In addition to our community work, Prevention Services is participating in a pilot program
funded by Multnomah County in which our primary goal is to address risk factors that can
lead to substance use within school settings. Through prevention, youth leadership, and
support for schools and parents, this program empowers youth to make healthier decisions.
In our first year we conducted key informant interviews and parent focus groups and
partnered with local coalitions while starting to offer prevention activities and classes. We are
currently forging strong relationships with local middle and high schools while identifying
schools and community programs that want prevention programming and support for youth,
parents, and staff. We will be offering evidence-based curricula, positive youth activities,
and stand-alone presentations while we continue to distribute information and resources
throughout the community.

A few of our Prevention Services staff (Left
to Right): Kalu, Brenna, Anna, and Alemah.
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If you or someone you know
has been impacted by domestic
violence call Home Free to speak
with a trained advocate at:
(503) 771-5503
M-F 8am – 5pm

HOME FREE

SPOTLIGHT

Violence against women and children is a violation of our most basic human rights and is
deeply rooted in our society. Our Home Free transitional and emergency services provide
survivor-centered support designed to prevent victims from having to return to abusive
homes. Our commitment to reaching survivors means mobile, active advocacy that reduces
the barriers to domestic violence (DV) support services. All of our services are free, flexible,
individualized, and driven by survivors’ needs and goals.

Family Relief Nursery

In 2018, we created a new Court Advocate position to address the rising needs of survivors
in Multnomah County Circuit Court during their protective order, family law, and criminal
hearings. Our advocate is co-located full-time in the courthouse, providing consistent
coverage in the restraining order room in the mornings and court support for those hearings
in the afternoon, accompanying survivors to protective order hearings and custody/divorce
proceedings. The Court Advocate has shadowed Multnomah County’s Family Court Services
and is now providing additional support to clients referred from that office. Judges, Family
Law clerks, and the Family Court Services have given positive feedback and refer survivors
daily. The Court Advocate also participates in various collaborative court-based workgroups
to better support survivors.
Over the past ten years VOA Oregon’s Home Free Program has identified the need for
formalized partnerships with health care providers. Often survivors disclose to their trusted
health care practitioner about experiencing domestic violence, but these practitioners do not
always know how to best support their patients.
In 2017 a partnership began with the OHSU
Richmond Clinic to bridge this gap. A hotline
was developed so that the doctors and patients
could call and reach an advocate. With the goal
of strengthening this partnership, Home Free
applied for and received a competitive grant,
Victims of Crime Act funding initiative, through
Oregon’s Department of Justice Crime Victims
and Survivors Services Division, to deepen the
relationship with Richmond Clinic. In addition,
we worked with Raphael House to build our
partnership to support DV survivors. Now we
have advocates from both programs located in
the Richmond Clinic providing safety planning,
referrals and information, case management, and
systems navigation to survivors.

Creating space for innovation

During the past year, Home Free
partnered with the Oregon School
Based Health Alliance (OSBHA) and
Raphael House to provide prevention
services and advocacy to teens at
Cleveland and Franklin High Schools.
This partnership allows confidential
advocacy services to be available to
young people at schools. These are
the only high schools in the U.S.
providing these services. It has been
vital to have confidential advocates
in school settings, allowing youth to
talk with someone without fear of
mandatory reporting.
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With the support of the Collins Foundation and Providence Health and Services, our Family
Relief Nursery was able to lease new buses to transport the young people in our program.
These buses come equipped with car seats to better secure the children and allow for safer
trips to class.

Community Monitoring Program
In a partnership with Multnomah County Juvenile Justice, our Community
Monitoring Program (CMP) provides supervision and support to youth who
would otherwise be held in detention. CMP monitors youth, both in-person and
electronically, with Global Positioning System (GPS) units, under decreasing
levels as youth take on more responsibility and prove they can remain in their
community. The results are that youth in this program appear for court and do
not re-offend.

The unifying theme for Treatment and Rehabilitation Services in 2018 was
strengthening our continuum of care. Our teams came together to reimagine an ideal
treatment model where our staff work at the top of their credentials and our clients are at the
center of their recovery journey. Our services are connected to a broader recovery-oriented
system of care and community partnerships that provide our clients with critical resources
and support as they transition through levels of care. This forward-moving work required
strategic investments in our technology, partnerships, quality assurance, clinical leadership,
and workforce.

Building Critical Partnerships
We Are Wellness
When clients enroll in our services, it
is often the first time they have been
able to think about their personal
health and well-being in many
years. Most have not seen a health
care provider recently and have no
connection to primary care.
This last year we have adopted a
wellness philosophy at VOA
Oregon and recognize that we have
an opportunity to help individuals get
their whole health needs met when
they are with us. We partner with the
National University of Naturopathic
Medicine (NUNM) to deliver onsite
primary and naturopathic care
services. Last year we provided 603
physical health services to 206 clients
while they were in our care.

A core component of delivering substance use disorder treatment services includes offering
medication-assisted treatment (MAT) (primarily to those with opioid addiction). Evidence
has shown that MAT can help many individuals stabilize and become fully engaged in their
recovery plan and re-engage in their lives and with their families. VOA Oregon completed
a six-month vetting process to select a trusted MAT provider, Recovery Works NW, a wellestablished evidence-based program in close proximity to our outpatient services location.
We are excited about this new partnership and being able
to offer the full array of treatment services to our clients.

We have a new engine and we are moving
forward-fast!
The electronic health record (EHR) is like the motor of a
car. It is the engine that helps us do our work every day.
Last year VOA Oregon made a significant investment of
resources, time, and people to adopt and implement a
new, state-of-the-art electronic health record designed
specifically for behavioral health services. This investment
will assist us in clinical documentation, care planning,
revenue capture, and quality assurance.

Continuum of Care
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COMMUNITY PARTNERS REINVESTMENT PROGRAM
A gift to our community - José’s story

trauma-informed services

TREATMENT AND REHABILITATION DIVISION

Staying ahead of the curve with eveidence-based,
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Community Partners Reinvestment Program (CPR) helps young men get back on
track after incarceration and helps families break the cycle of gang association. Since 2000,
this innovative program has been on the cutting edge of developing and delivering evidencebased interventions helping young men in prison, jail, and the community to reduce violent
behavior and support long-term recovery. As a key member of Portland’s Gang-Impacted
Family Team (GIFT), CPR is the first program in Oregon to successfully achieve results with
the culturally-responsive Habilitation, Empowerment, Accountability, Therapy (HEAT)
curriculum, a national model developed to address the unique risks and needs of young
African American men in our communities.
Successfully supporting these young men to reduce violence in our community is a gift in the
face of such dangerous times, especially for graduates like José. Like many young men we
meet at CPR, gang association is intergenerational, and José was pulled into an extremely
high-risk criminal gang by his father. At age 19, José had never had a job, was himself an
active gang member, and at very high risk of going to jail.
Then GIFT referred him to CPR. Using the HEAT curriculum, José and other gang members
examined the impact and unresolved anger they shared as young African American men from
having fathers who weren’t there for them in a positive way; thus increasing the pressure
to enter gangs. CPR mentors, counselors, and case managers surround them with positive
African American role models who are also former gang members with similar life stories.
They kept José and his peers busy with positive activities like bowling and fishing, as well as
walking them through life experiences like getting their GEDs, driver’s licenses, and enrolling
in school.
José was connecting to a life outside of gangs when he got traumatic news that his mother
had suddenly died. José was now 20 and had only his gang “family” left — or so he thought.
Instead, he was surrounded by the GIFT and CPR team who helped with arrangements,
housing, and emotional support. In his most difficult hour, when he was so hurt and angry
like any person who has lost a parent, he stayed connected to his CPR family, not his gang.
Today, José is a CPR HEAT graduate. He has a fulltime job at U-Haul, his own apartment,
and he is off of community supervision. That’s the GIFT of culturally-responsive
programming at CPR.
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There are some individuals that need intensive outpatient treatment paired with a supportive
sober housing environment to be able to be successful in substance use treatment. For those
individuals we offer our Home Base Recovery (HBR) and Latino Home Base Recovery
(LHBR) programs. VOA Oregon has operated two 10-bed recovery homes for nearly a decade,
both serving men with LHBR serving our Latino male clients. Combined, the program
supported 64 men on their recovery journey in 2018.
The homes provide services with a high level of daily structured activities including group and
individual treatment appointments with VOA Oregon counselors, attendance in community
recovery support groups like Alcoholics Anonymous (AA), Narcotics Anonymous (NA), SMART
Recovery, or other community recovery support groups. In addition to primary counseling,
a recovery mentor is provided to help develop a recovery lifestyle. The mentor’s assistance
is particularly essential to help have a successful transition into the program and later, a
transition out of the program to help find work and more permanent housing. Some examples
of the services mentors can help with are workforce development, safe and sober housing,
establishing consistent healthcare, and obtaining food stamps and other government benefits.
The mentors lead process groups where individuals work through daily struggles, work on
counseling homework assignments, or watch and discuss recovery videos.
Culturally-specific housing has been a wonderful addition to the program. Over the next year,
more culturally-specific housing will be added to our HBR program.

Craig graduated from the Home
Base Recovery program two
years ago. He has maintained
his sobriety and is working
toward becoming a certiﬁed peer
mentor. In the fall of 2018 he
began employment as a Support
Services Specialist at one of our new
recovery homes.

SPOTLIGHT

Care for the most vulnerable in our society

HOME BASE RECOVERY

Al Forthan Scholarship
The Al Forthan Memorial Scholarship
was created in honor of Al Forthan
who was the first Men’s Residential
Center (MRC) client to go to Portland
Community College to become a
Certified Alcohol and Drug Counselor.
He started working at the MRC
soon thereafter, utilizing his own
personal experience of drug abuse and
criminality to reach the clients and
show that there is a way to break out of
addiction. In 2006, Al Forthan passed
away and Greg Stone, the Program
Director at the MRC, created the
scholarship to honor him. We believe
that a good education can help students
feel empowered and can cause change
in an individual, in their community,
and in their family.
We want to see a world where families are not
torn apart because of addiction, and in which
children are not forced to grow up before
their time. We want a world where children
do not watch their parents’ lives deteriorate
and sometimes end because of their alcohol
or drug use. It starts with one person deciding
to live a clean and sober life and turning
their family in that direction, and that
decision is made much easier before an actual
addiction occurs. The scholarship creates that
opportunity. We give high school seniors the
chance to pursue college, by decreasing the
cost of higher education and affirming their
decisions to break the cycle of dependency
within their families.

Men’s Residential Center’s (MRC)
Speakers Bureau
In 1994, the MRC started a Speakers
Bureau program in which clients
from the MRC join a staff member
to visit local middle and high schools
and tell the stories of their lives. The
group stays away from the fear tactics,
which have previously been used
in prevention and instead focus on
how the men are impacted by their
substance abuse and what they are
working on today to change their lives.
Students appreciate and resonate with
the honesty and the vulnerability the
men display when telling their stories.

MRC clients and staff at Cleveland High School for the
Speakers Bureau.

While it is difficult to sit in front of a
classroom and tell details about your
life, which can flare up feelings of guilt
and shame, our clients consistently
come away from the Speakers
Bureau presentations with a joy that
they were able to use their story as
a resource for prevention. The men
present their stories with a passion
to make sure others do not follow the
path of addiction. Though they may
regret the decisions they have made,
they are able to see that their story can
still provide hope for others.
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FINANCIALS
Statement of Financial Position
Assets
Current Assets

2018
$10,530,891

Long-term Investments and Pledges

1,985,851

Property & Equipment (net)

4,245,292

Total Assets

Revenue from Operations
Rental Income
1%

Catering Sales
2%
Public Support
6%

Program Service Fees
7%

$16,762,034

Liabilities and Net Assets
Current Liabilities
Long-term Liabilities
Total Liabilities
Net Assets
Total Liabilities & Net Assets

$1,496,648
12,856
$1,509,504

Medicaid Net
Patient Revenue
22%

15,252,530
$16,762,034

Governmental Agencies
62%

Operating Expenses

Statement of Activities
2018
Revenue from Operations
Operating Expenses

$19,476,441
19,017,403

Operating Revenue in Excess of Expenses

459,038

Investment gains (losses)

166,063

Increase in Net Assets

625,101

Net Assests, Beginning of Year
Net Assests, End of Year

Fundraising Expenses
1%

Above: Artwork by children from our Family Relief Nursery.

National Dues
2%

ABOUT THE ART OF VOA OREGON

Management & General
15%

VOA Oregon programs use creative therapies to engage and help our clients
re-connect with the community at large and express themselves creatively. We hope
that you enjoy the art presented in this annual report. We are proud of our clients and
support them in their efforts to become strong, engaged members of the community.

14,627,429
$15,252,530
Program Services
82%
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THANK YOU TO OUR COMMUNITY PARTNERS
AAA Oregon & Idaho
Administration of Children, Youth, and Families,
Children’s Bureau
Aging and People with Disabilities
Aging Disabilities Veterans Services
AmazonSmile
Anonymous Community Partners
Arlene Schnitzer & Jordan Schnitzer
Arnerich Massena
Attorney Admission Fund, US District Court
Autzen Foundation
A-Wol Dance Collective
Bartel Contracting, Inc.
Beneficial State
BEST Program
Bluestone & Hockley Real Estate Services
Camamu Soap
Cambia Health Solutions Fund (OCF)
Carol and Rick Terrell Fund (OCF)
Cascadia Behavioral Healthcare
Center for Family Success
Central Welding Supply
Charles and Norma Beek Charitable Fund (OCF)
Chinook Book
CHR Creative
City of Portland
Clackamas Community College
Clackamas County Behavioral Health Division
CODA
Collins Foundation
Columbia Sportswear
Community Partners for Affordable Housing
Cornell Farms
Crank Bicycles
Delicious Donuts
Dennis and Phyllis Washington Foundation
Deseret Industries
Donald N. McGregor Foundation
Dual Diagnosis Anonymous of Oregon
Earthtones Music Therapy Services
Eastside Free Methodist Church
El Program Hispano Católico
Eliot Neighborhood Association
Elliqua Fund (OCF)
Firehouse Restaurant
First Unitarian Church of Portland

Ford Family Foundation
Fourth Dimension Recovery Services
Fred and Patty Hopp Foundation
Fred Meyer
Garthe and Grace L. Brown Funds (OCF)
Gateway Center for Domestic Violence Services
Get Benefits Inc.
Good Coffee
Grand Central Bakery
Harold & Arlene Schnitzer CARE Foundation
HEDCO Foundation
Heffernan Insurance Brokers
Here We Go Again, Inc.
Hillcrest Guest House
Hines Warner Wealth Management
Home Forward

You make our work
possible. Thank you for
your in-kind, financial and
community support!

Hughes Memorial United Methodist
Human Solutions
IBM Employee Services Center
Impact Northwest
Inclusion Incorporate
IRCO
Jackson Foundation
Jeanne Pierson Zook Revocable Trust
Jessie F. Richardson Foundation
Joseph E. Weston Public Foundation (OCF)
Juan Young Fund I (OCF)
Kaiser Foundation Health Plan of the Northwest
KGW/KGW Toy Drive
Knights of Columbus
Kramer Vineyards
Kroger
Lane Powell PC
Latino Network
LCSW
Legacy Health System
Lewis & Clark College
Lidia Mazun Insurance Agency
Lifeworks Northwest
Lines for Life
Literary Arts
Londer Learning Center
Marcia H. Randall
Marriott Courtyard
McMenamins
Mercy Corps Northwest
Metal Toad Media Inc.
Metropolitan Family Services
Micha-el School - Social Justice Group
Milwaukie High School
Miracles Club
Mississippi Pizza
MJ Murdock Charitable Trust
Modern Domestic
Multnomah Bar Association and
Multnomah Bar Foundation
Multnomah County Aging & Disability Services
Multnomah County Courthouse
Multnomah County Crisis Line
Multnomah County Department of Community Justice
Multnomah County Domestic and Sexual Violence
Coordination Office
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Multnomah County Health Department
Multnomah County Joint Office of Homeless Services
Multnomah County Library
Multnomah County’s Client Emergency Basic Need’s
Fund (CEBN)
Multnomah Education Service District
My Little Waiting Room® at Providence Portland and
St. Vincent Medical Centers
Myan Management
NAP Housing
National University of Naturopathic Medicine
Native American Youth and Family Center
Neil Kelly Company
Network for Good
Never Coffee
New Avenues for Youth
New Cascadia Traditional
New Deal Distillery
New Seasons Market
North by Northeast Community Clinic
Northwest Natural
Nurturing Parenting Programs
Off the Waffle
OHSU Richmond Clinic
Orchard Supply Hardware
Oregon AFSCME
Oregon Association of Relief Nurseries
Oregon Beverage Recycling Cooperative
Oregon Coalition Against Domestic and Sexual Violence
Oregon Department of Corrections
Oregon Department of Education
Oregon Department of Human Services
Oregon Department of Justice Crime Victims’
Assistance Section
Oregon Food Bank
Oregon Project Independence
Oregon Public House
Oregon School Based Health Alliance
Oregon Zoo
Our Father’s Heart Ministry
Outside In
Pacific Power Foundation
Panera Bread
Paramount Apartments
People’s Food Co-Op
PGE Employee Giving Campaign
Philadelphia Insurance
Pip’s Original Donuts
Pix Patisserie

Planned Parenthood Columbia Willamette
Plaza Townhomes
Portland Center Stage
Portland Children’s Levy
Portland Children’s Museum
Portland Community College
Portland General Electric
Portland Police Bureau
Portland Rotary Charitable Trust
Portland State University
Portland State University Foundation
Portland Zenith Club
Portland General Electric
¿Por Que No? Taqueria
Posh Baby Boutique
Powell’s Books
Project Access Now
Project Quest
Providence Health and Services - Oregon
Q Center
Quest Center for Integrative Health
Raphael House of Portland
Rapid Response Program
Recovery Association Project
Recovery Works NW
Resurrection Catholic Parish
Robert Brady Charitable Trust
Rockwood Grange
Rose E. Tucker Charitable Trust
Rotary Club of Portland - Committee on Domestic
Violence
Sacred Vessel Natural Medicine
Salt and Straw
Samuel S. Johnson Foundation
Sizzle Pie
Southeast Works
Spirit Mountain Community Fund
Substance Abuse & Mental Health Services
Administration
Swinerton Foundation
Swk Enterprises
T.F. Dixon Family Foundation
The Greenbrier Companies
The Hoffman Corporation
The Larson Legacy
The Oregon Community Foundation
The Skanner Foundation
The Standard
The Swigert Warren Foundation

Tides Foundation
Tilton Pacific Construction
Tonkon Torp LLP
TransActive
TriMet
Ultimate Software Northwest
U.S. Bank
United Way of the Columbia-Willamette
University of Portland
US Bureau of Justice Assistance/Second Chance Act
US Department of Agriculture
US District Court-District of Oregon Parole
and Probation
US Office of Juvenile Justice and Delinquency
Prevention
Veteran’s Administration
Village Ballroom Events LLC
Vocational Rehabilitation
Voices of Problem Gambling Recovery
Volunteers of America, Inc.
Wallace Medical Concern
Western States Chiropractic College
Wood Partners
Woodstock Tan
WorkSource Oregon
Worksystems Inc.

Ways to Support
Donate Online
Tributes & Planned Giving
IRA Disbursements
Donate a Vehicle
Stock & Gifts of appreciated securities
LEARN MORE AT
WWW.VOAOR.ORG/GIVE-A-GIFT
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THE WOMEN OF WRC

DEPREIST AWARD FOR EXCELLENCE
The DePreist Award for Excellence acknowledges community leaders who give unselfishly of their time and their resources; not
only recognizing their individual contributions but encouraging others to pursue similar activities and ambitions. In March of
2000, James and Ginette DePreist were the inaugural recipients of an award named in their honor, the DePreist Award for
Excellence.
Recognized for more than a decade for his excellence as the conductor of the Oregon Symphony, and together for civic values
and extraordinary commitment to the community, the DePreists created a vibrant legacy. VOA Oregon shares this commitment
to our community and is proud to present this award each year to honorees who have made Portland and Oregon a better place
to live, work, and grow.
The 17th Annual DePreist Award for Excellence event was an outstanding success! With more than 250 people in
attendance, we raised over $250,000! Our honoree, Gert Boyle, and her family were touched by the outpouring
of support and recognition for her perseverance and philanthropic work in the community. Gert is an innovative
business leader who values excellence as a professional and is a dedicated philanthropist who also values excellence
in service to our community. She is the Chair of Columbia Sportswear, a leading innovator in global apparel,
footwear, accessories, and equipment business with annual sales of more than $2.4 billion.
Now an industry icon, Gert Boyle has become a well-respected leader in Portland and around the world. Her
autobiography, One Tough Mother, was published in 2005. She was the first woman to be inducted into the
Sporting Goods Association Hall of Fame, has been inducted into the Global Business Hall of Fame, was awarded
Portland’s First Citizen Award, and received the Women of Achievement Award from the Oregon Commission for
Women. Her leadership within Oregon’s community has created far-reaching impact for several decades.
2018 recipient, Gert Boyle, with Sho Dozono, 2004
recipient, at the DePreist Award for Excellence Gala

Joanna has been struggling with drug use since age 17.

Due to her addiction, she lost everything. She was homeless
within 2 years. Joanna was relieved when she was finally
arrested because she knew that she was going to die, and in
fact had already had one suicide attempt. She was ready to get
help. This is the first time that she has sincerely tried to be in
recovery for herself. She says that being in recovery at VOA
Oregon has helped her build a stronger relationship with God.

Meesha spent her childhood in a succession of foster homes

and was disappointed more than once in her hopes of being
adopted. She says this experience made her feel like she wasn’t
worth being loved and that it made it very difficult to love
herself, because no one else did. She says that VOA Oregon gave
her love, understanding without judgment, listened to her, and
helped her understand that she is okay. She has learned not to
criticize herself so much and learned that she doesn’t have to be
perfect to be loved.

Saving Lives

Morgan began using drugs at age 12

or 13. Her story of methamphetamine
addiction included experiencing
domestic violence, homelessness, and
the temporary loss of her child to DHS
custody. When she entered treatment
she was very broken and lost. VOA
Oregon taught her to work on the inner
core of herself. She has learned to
believe that she is never alone. Morgan
now has 2 1/2 years clean. Next on the
horizon for Morgan is college.

Emily: “I started hanging with the
Left to right: Theresa, Joanna, Allysia, Meesha, Emily, Morgan.

Women’s Residential Center (WRC)
As the representatives of our Women’s Residential Center (WRC) shared at the event, the work of
VOA Oregon changes lives in ways that leave our clients ready for a future full of opportunity and
accomplishment. Each of the five women shared their inspiring story of challenges, making changes
and finding hope through their time and experiences at our WRC program. Please read and enjoy their
stories on the facing page.
When the women arrive at our program, their lives have generally been devastated by addiction
and most have survived extreme trauma and mental health issues. Many have experienced
intergenerational homelessness, poverty, abuse, domestic violence, foster care involvement, and a
variety of other life circumstances. Entering treatment for our women is not only an opportunity to
recover from their addiction, it’s a chance to begin true healing, reconnect with family, imagine a
different future and to embark on a journey to rebuild their lives.

Kerry Tymchuk (emcee) and Dr. Brian Druker (keynote
speaker) at the 2018 DePreist Awards.

By the time Allysia was 30, she was addicted to heroin,
homeless, committing felonies, and had lost her first child to
DHS twice. She was living the worst life she had ever lived
and had no self-love or self-respect. By December 2016,
she had accepted the she would die a junkie. When she was
arrested, she felt relieved. At that time, having tried treatment
six times over the past 10 years, she entered VOA Oregon
for the second time. She says that when she arrived at VOA
Oregon, she felt like she was home and like she was safe
enough to begin healing. She says VOA Oregon taught her
how to love herself again.

wrong crowd and lost everything I
had built for myself very quickly. This
resulted in daily drug use, homelessness
and criminal activity. This continued
for 4 years and when the crimes I was
committing got more serious I ended
up in jail. This was the turning point of
my addiction and I knew I needed to do
something different. The one specific
thing I truly valued about VOA Oregon is
they did want to take us clients out into
the community while getting clean. This
gave me the opportunity to experience
the great things of life, while sober.

Creating Opportunties
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SUNDANCE - AN INNOVATIVE PROGRAM

THE FUTURE FOR VOA OREGON

VOA OREGON’s Adult Day Services Program

In FY19, we will be prioritizing the following actions:

Our Adult Day Centers, Lambert House and Marie Smith Center, are community-based care centers
that rely on a medical and social model to serve adults and seniors with a variety of health-related needs.
Our day centers offer respite services for caregivers in need of assistance while also providing their family
member or resident with an environment that is therapeutic, engaging, and focused on person-directed
care. We offer a variety of activities throughout the day including, but not limited to: exercise, tai chi,
music therapy, therapeutic art classes, horticulture therapy, brain games, pet therapy, and bingo. We
strive to promote a sense of family, inclusion, and belonging at our programs.

1. Complete a futurist-model strategic planning process that anchors VOA Oregon for the next ten years and publish our
goals upon completion.
2. Increase and improve our marketing strategies to ensure that all are aware of the vital programs and services of VOA
Oregon.
A Sundance participant experiencing a
sensory treatment at Lambert House.

VOA Oregon is pleased to announce Sundance, an innovative, evidence-based day care
program in progressive cognitive impairment care. Sundance is intentionally designed to capture the
time of day when individuals living with progressive cognitive impairments may experience an increase
in challenging behavioral expressions known as “sundowning.” These behaviors can include
wandering, resistance to care, confusion, and agitation; many of these behaviors have been
Over 76,000 Oregonians have Alzheimer’s disease,
shown to stem from unmet needs, including boredom and frustration from inactivity.
or a related dementia, and its growing. Dementia
is progressive — those with it are projected
Sundance focuses on two primary evidence-based interventions
to spend 40% of their years after diagnosis in
for this population: music therapy and a multi-sensory
the later stages of the disease. Progressively,
environment. Interactive live music therapy, which has been shown
individuals experience severe cognitive decline,
effective to decrease agitated behavioral expressions, is provided
have demanding behavioral patterns, and need
at each session. A controlled multi-sensory environment is set
increased care. There are few options available for
up to stimulate all of the senses, utilizing lighting, aromatherapy,
families whose loved one has advanced dementia
peaceful music, and opportunities for tactile engagement. This
and other progressive cognitive impairments,
type of environment has been proven to improve mood, decrease
and there is a growing need for more as families
negative behaviors, and facilitate interaction with others by
choose to keep their parent or child living in the
providing stimulating and interactive engagement without making
community as other activities outside of the home
intellectual demands.
becomes difficult or no longer viable.

3. Further develop our results and outcome-focused programs in early childhood, addiction treatment, offender re-entry
and prison reform, and senior services.
4. Enrich and grow our strong partnerships and collaborations to address critical issues in our community.
Below: Artwork by Women’s Residential Center resident.

Stay Connected
WWW.VOAOR.ORG

Sundance Program

Tuesdays and Thursdays 3pm-8pm
Lambert House, 2600 SE 170th Avenue in SE Portland
To learn more about Sundance visit WWW.VOAOR.ORG/SUNDANCE
or contact Alison Bookman-Skidmore at abookman@voaor.org.

VOAOREGON

@VOAOR

@VOAOREGON

3910 SE Stark Street
Portland, OR 97214
(503) 235-8655
WWW.VOAOR.ORG

Below: Child playing at VOA Oregon’s East Family Relief Nursery
playground.

Thank you! We greatly appreciate your
support of our services in order to
continue our work of serving the most
vulnerable and under-served people
throughout our community.

