Volunteers Have Heart

The warmth and passion of volunteers are at the heart of Volunteers of
America Oregon. Each year we are touched by hundreds of generous
community members giving their time to lift up the most vulnerable in
our community. It’s hard to see the impact in a single volunteer shift, but
the cumulative effort is amazing. The Volunteer Impact Report highlights
the profound impact of volunteers on our agency and emphasize the
importance of community engagement. Together we are promoting self-
determination, building strong communities, and standing for social
justice.

“If you want to go fast, go alone. If you want to go far, go together.”
— African Proverb

Total Number of Volunteers

In Fiscal Year 2016-2017, 647 volunteers served 22,055 hours. Another
56 student interns from the National University of Natural Medicine and
OHSU contributed 3,073 hours providing naturopathic and psychiatric
medical services for our clients. The Independent Sector values this
combined in-kind (volunteer) contribution of time at $592,015.68. This
is based off average hourly earnings of non-management, non-agricultural
workers. The calculated hourly rate for FY 2016-2017 volunteers was
$23.56 which includes a 12% value increase for fringe benefits.
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“Volunteers do not
necessarily have the time,

they just have the heart.”

- Elizabeth Andrew




Volunteer Contributions

The types of activities in which volunteers engage stay relatively
consistent year to year. However, this year we saw volunteers
participating in new ways. For example, Family Recovery
Support, our program providing support to parents in early
recovery from addiction, welcomed volunteers for the first time
in many years. It was exciting to see volunteers join the team
providing childcare, helping at the front desk, and more. We also
encouraged volunteers to share their unique talents, such as a
volunteer who ran glass fusion classes for our Men’s Residential
Center art group. How fun!

As with last year, VOA Oregon volunteers continued to serve in
the following ways:

‘Worked with teachers in therapeutic daycare classrooms
at the Family Relief Nursery.

-Assisted front desk staff with administrative tasks at the
Men’s and Women’s Residential Centers.

-Gardened and led horticultural therapy activities at our
adult day centers and Family Relief Nursery.

‘Helped low-income youth apply for college and
financial aid, provided tutoring, and positive
mentoring.

-Engaged seniors and adults with disabilities in lively

conversation and stimulating activities.

-Served in administrative capacities helping with data
entry, donation solicitation, grant research, and
more.

-Provided emotional support to clients (and even
brought therapy animals!).

-Supported domestic violence survivors as they filed for

restraining orders.

-Sorted and organized donations at our clothing closets.

These are only a few examples of ways in which volunteers

contribute to our impact.

“T loved how staff, clients, and the
children interacted. I hardly see these
kinds of interactions and was moved

to be a part of it.”

— Lambert House Volunteer

“Watching children change, thrive
and grow — it's very rewarding!”

— Family Relief Nursery Volunteer

“I love volunteering for VOA
Oregon! This has seriously been one
of the best experiences. The patients |
get to see are some of my most valued
contacts.”

— Naturopathic Medicine Intern

“The staff are amazing.

The clients — who are at a pivotal
time in their lives — also amaze me at
every turn. I can see the change that
happens over the course of treatment.
Clients stand taller, smile more, and

have more confidence.”

— Men’s Residential Center Volunteer




Volunteer Trends

Group volunteer projects continue to constitute the bulk of
our volunteer program, representing 53% of all volunteers.
These one-time  projects, usually comprised of
corporations/organizations, allow volunteers to join us for
short term commitments. We strive to create meaningful and
fun projects that facilitate team building and comradery.

The Men’s and Women’s Residential Centers, Youth
Prevention Services, Lambert House, Marie Smith Center,
Family Relief Nursery, and special fundraising events all
benefitted from group and one-time volunteers. This year we
even hosted groups at Home Free and Couch St. transitional
housing.

We continue to maintain relationships with schools and
universities to enable skilled students to grow and provide our
clients unique and essential services. School mandated service
equates to 10% of our volunteers.

Some of our educational partners include the National
University of Natural Medicine, Portland State University,
Lewis and Clark, PCC, and more.

Types of Volunteer Engagement

® Traditional long-term ® Clinical interns ® Group/episodic

“The generosity and friendships from the clients and staff at Lambert House are my favorite things about
volunteering. They’re such a good group and I've really enjoyed getting to know all of them.”
— Lambert House Volunteer

“I have met some amazing people in the restraining order room and have had the privilege of hearing their stories
and trying to help them get the court’s protection.”
— Home Free Volunteer







