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At Volunteers of America Oregon we are passionate about solving the intractable 

social problems that trouble our community, and then blazing a trail with best 

practices and outcome-based programs. As we continue to change lives by 

promoting self-determination, building strong communities, and standing for social 

justice, our success is reflected back to us and into the community by the people 

we’ve touched. Last year we helped change the lives of nearly 18,000 individuals 

through our 20 innovative programs in four divisions: Children and Family, 

Rehabilitation, Senior Services, and Business Enterprises. 

Fulf ill ing our mission

A Conversation 
with the President
Kay Toran reflects on her 
career in helping others

Why do you do what you do? 
I love working with people, particularly 
in a role that helps people to change or 
transform their lives. I am and will always 
be a change agent. I think that we can al-
ways make improvements and make things 
better. I am sure that this belief along with 
my desire to serve others, is why I sought to 
become a social worker. Helping and serv-
ing others is a way of life for me.

What in your background prepared you to lead one of the largest 
social service agencies in Oregon?  
Achieving a Masters in Social Work with an emphasis in Planning, Adminis-
tration & Community Organizing helped me learn the key elements of agency 
administration. I further developed these skills as Director of Affirmative 
Action for the State of Oregon. As the Administrator of the state’s purchasing 
division, I gained an in-depth understanding of the business side of an orga-
nization. Then, as Director of the Oregon State Office for Services to Children 
and Families, I gained a comprehensive understanding of large-scale social 
service work. I love working at the macro level. For me, that is where institu-
tional changes happen.

What is the most rewarding aspect of your job? 
When employees tell me they love their jobs and the work that they do. I love 
it specifically when those employees tell me how much they love Volunteers of 
America Oregon. I am also very moved when I speak with participants and 
graduates of our programs. It brings me great joy when they share with me 
that our organization is why their lives have changed for the better.  

What is the most challenging? 
The need to constantly search for funds to support our work. We have high 
standards here. We believe in providing high-quality services. It is an ongoing 
challenge to know that I must be totally committed daily to ensuring that we 
have the resources to do the work. This is true whether we are supported by gov-
ernment, foundations, corporations, individual donors or our enterprise division.  

Where do you see Volunteers of America Oregon going?
We’re well-positioned to be the most comprehensive social services organization in 
our community. I want VOA Oregon to have sufficient capacity to respond to the 
needs of the most vulnerable in our community. This is a high responsibility and 
one that I take seriously—particularly as we face one of the most challenging 
economic times in our city, state and nation’s history.

How will the economic crisis impact VOA Oregon? 
This crisis will mean that there will be added pressures on our funding. Since our 
organization receives 67% of its funding from government contracts, we may see 
some decreases in those because of reduced government support. Although Volun-
teers of America Oregon is highly effective in raising dollars through fundraising, 
we will see a definite reduction in services if we see significant reductions in our 
government funding.

What are the most significant services VOA Oregon has expanded this year?
InAct, our outpatient substance abuse & gambling treatment program, now pro-
vides culturally-specific services to the Latino community via ¡Adelante! Also, a 
recent federal grant will allow us to expand our Day Treatment and Residential 
Support Programs to better serve homeless individuals dealing with addiction.
This is an innovative, state-of-the-art model that will help set them on the path 
to better lives.
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Even when Sheila was giving birth to her son Jacob, when she needed her 

husband’s support the most, he was high on drugs. His behavior was so 
erratic that Department of Human Services was called, and Sheila was 

given an ultimatum: if she took the baby home to the father, Jacob would be 
placed in foster care.
 
In addition to his drug use, her husband had a history of controlling, 
manipulating, and isolating Sheila. Sheila and Jacob moved in with Sheila’s 
mother. Her husband promised that he would change; he even found a job, so 
Sheila and Jacob returned to live with him. But those promises proved empty 
when the cycle of drug abuse and domestic violence continued.
 
Sheila had to find a way out, and so started searching for a job. She was an 
experienced childcare worker, but she discovered that with an open DHS case, 
that door was closed. The more Sheila tried to leave, the more threatening and 
controlling her husband became. In the meantime, her mother, her only line of 
support, had moved to another state.  
 
Sheila had nowhere to go, and no way to support herself and her son on their 
own. Then, Jacob was diagnosed with failure to thrive, which meant he was not 
growing and gaining weight at a normal rate and was at risk for cognitive delays.
 
A community health nurse helping to care for Jacob told Sheila about the 
Family Relief Nursery, and the teacher-interventionists there became the support 
system Sheila didn’t have. They helped her develop a safety plan and set goals 
for housing, employment and education. Sheila attended the 20-week parenting 
course called Families Together, and received one-on-one coaching to facilitate 
Jacob’s development. Jacob began to thrive. He got the attention, stimulation, 
and nutrition that he needed and started hitting the developmental benchmarks 
for his age.
 
With a renewed sense of self-worth and clear goals, Sheila applied and was 
accepted to Portland State University. She enrolled in the fall of 2008 and 
received financial aid and student housing for herself and her son, enabling her to 
leave her husband for good.
 

Jacob, now four years old, and Sheila are on the road to success with a new life, 
full of the promise of the future.
 

Sheila was just one of 60 families (with 85 children) helped by Family Relief 
Nursery last year. Family Relief Nursery works to strengthen families, helping 
parents and children alike to realize their potential and become vibrant members 
of our community.

Sheila had nowhere to go... Family Relief Nursery
Home Free
CourtCare
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Children and Family Services Division
Family Relief Nursery: child abuse and neglect prevention

After 6 months in the program, families demonstrating positive family •	
functioning increased from 38% to 78%

Home Free: domestic violence intervention
110 women and their 240 children obtained permanent housing through the •	
“Housing First” program
5,424 adults and children received in-person advocacy and support•	

CourtCare: safe, compassionate childcare at the Multnomah County Courthouse
910 children were spared  the trauma of witnessing distressing court proceedings•	07
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John needed a second chance...

John first enrolled in the Men’s Residential Center seven years ago 
and after graduating from the program, he enjoyed several years 
of recovery from alcoholism. He was an involved alumnus of the 

program for many years, attending all the annual picnics, block parties, 
and celebrations.

But then, he says, he got careless. He wasn’t taking his addiction seriously. 
He stopped attending his 12-step meetings and started drinking again. 
And then a parole violation landed him in jail. Again.

John was back where he started, but the Men’s Residential Center was 
there for him. The counselors welcomed him back into the program for 
the second time, and were proud of him for not giving up on his recovery. 
He made a promise to work hard on getting clean and staying that way, 
and any time this commitment wavered, his counselors were there to 
remind him of it and get him on track again.

John completed the entire one-year program at Men’s Residential Center. 
The program helped John accept responsibility for himself and his actions 
and reach out to his community for support. He joined the church 
choir where he sings every Sunday, and was chosen to be president of 
his Oxford House, the clean and sober group home where he currently 
resides. He again attends regular 12-step meetings and is seeking 
employment.

“I’m holding on to my recovery so that other men who are new to the 
program can see my example,” John says, “and know that they have a 
strong ally in VOA.”

Last year, the Men’s Residential Center served 186 men dealing drug and 
alcohol addiction, and a substantial portion of these graduates completed 
education, gained employment, and moved into clean and sober housing 
upon leaving the program.

Alcohol & Drug Outreach
Community Detention Monitoring

Community Partners Reinvestment Project
Day Treatment Program

InAct
Integrated Family Services

Men’s Residential Center
Parenting Program

Portland Partners Re-Entry Initiative
Residential Support Program
Women’s Residential Center

Rehabilitation Services Divisions

Over 10,600 individuals served through both outpatient and residential •	
treatment programs

Acquired InAct, an outpatient treatment program for alcohol & drug •	
addiction, mental health, and problem gambling

Launched •	 ¡Adelante!, a culturally-competent Latino-specific outpatient 
treatment program for problem gambling and substance abuse
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$5,000-$24,999   Alpha Computers  -  Ann and Bill Swindells 
Charitable Trust  -  Attorney Admission Fund, US District Court  -  
Bank of America  -  Estate of John J. Bullinger  -  Columbia 
Helicopters, Inc.  -  David H. Sutherland and Co., Inc.  -  Dwyer 
Charitable Trust  -  ESCO Corporation  -  Express Personnel Services  -  
Ferguson Wellman Capital Management, Inc.  -  Flextronics 
Foundation  -  Hoffman Corporation  -  JE Dunn Construction 
Northwest  -  Jeld-Wen, Inc.  -  Juan Young Trust  -  Jubitz Family 
Foundation  -  Kaiser Permanente  -  Maybelle Clark Macdonald Fund 
Neil Kelly Company  -  OHSU Foundation  -  Pacific Power  -  
Portland Development Commission  -  Portland General Electric  -  
Portland Women’s Foundation  -  Robert D. and Marcia H. Randall 
Charitable Trust  -  Rose E. Tucker Charitable Trust  -  Scholastic 
Books Inc.  -  Bill and Cathy Stoller  -  Symantec Corporation  -  The 
Autzen Foundation  -  The Collins Foundation  -  The Samuel S. 
Johnson Foundation  -  U.S. Bank  - Ulta Salon Cosmetics  -  
Verizon Foundation   $2,500-$4,999   Azumano Travel  -  
Marjorie Belluschi  -  Children’s Trust Fund of Oregon  -  Colamette 
Construction Company  -  Mark and Ann Edlen  -  Michael and Penny 
Fahey  -  Diane Flaherty  -  George Fox University  -  Harold and 
Arlene Schnitzer CARE Foundation  -  Hilton Portland and Executive 
Tower  -  Intel Corporation  Jesuit High School  -  KeyBank  -  KPMG 
LLP  -  Pamela Lesh  -  Lucky Limousine and Towncar Service L.L.C.  -  
Melvin Mark Companies  -  Newberg Rotary Club  -  Northwest 
Natural  -  Oregon State University Alumni Association  -  Oregon 
State University Foundation  -  Oregon Women Lawyers Foundation  -  
Paramount Equity Mortgage  -  Parker Paint  -  Scott and Loni Parrish 
Portland State University Foundation  -  Providence Health and 
Services Newberg  -  Rocket Appraisal  - Fred and Jan Shipman  -  
Springbrook Properties, Inc.  -  The Jackson Foundation  -  The 
ODS Companies  -  The T.F. Dixon Family Foundation, Inc.  -  TVT Die 
Casting and Management  -  United Way of The Columbia-Willamette  
Chrissy and Don Washburn  -  Wells Fargo  -  Willamette Dental  -  
Women’s Care Foundation

These individuals made a minimum pledge or donation of $5,000 to support 
our domestic violence intervention or Adult Day Center programs

Home Free Circle of Support & 
Senior Caring Connection Societies 
Loen and Sho Dozono  -  Alexa and Thomas Heinicke  -    
Greg and Suzanne Meenahan  -  Joe and Jan Nunn  -       
Carol and Rick Terrell  -  Dave and Barbara Underriner  -    
Tom and Carolyn Wenrich

We wish to recognize 
those that support our 
programs. 
These include:

Thank you
City of Portland Children’s Investment Fund
Housing Authority of Portland
Johns Hopkins University
Kaiser Permanente
Mt. Hood Community College
Multnomah County Aging & Disability Services
Multnomah County Department of Community Justice
Multnomah County Department of County Human Services
Multnomah County Health Department
Myan Management
Oregon Department of Corrections
Oregon Department of Human Services
Oregon Department of Justice Crime Victims’ Assistance Section
Oregon State Police
Portland Police Bureau
Providence ElderPlace
SE Works, Inc
Substance Abuse & Mental Health Services Administration
US District Court Attorney Admission Fund

$100,000+   Bill and Melinda Gates Foundation  -  Medical Teams 
International  -  Multnomah Bar Foundation  -  The Robert Wood 
Johnson Foundation   $50,000-$99,999   Estate of Marian F. 
Todd Jager  -  JEHT Foundation  -  Northwest Health Foundation  -  
Volunteers of America, National Endowment   $25,000-$49,999   
A-dec, Inc.  -  Estate of Hazel E. Nygaard  -  Herbert A. Templeton 
Foundation  -  Oregon Food Bank  -  Providence Health and Services 
Oregon  -  The Oregon Community Foundation 



Thank you
$1,000-$2,499  Alzheimer's Foundation Of America  -  Andersen Construction Company  -  Mary Cate Anderson  -  Assurety NW Inc.  -  Ken and Celia Austin  -  Terry Baker  -  Garthe Brown  -  Chubb Group of Insurance Companies  -  
Patricia Dunahugh and Dr. J. B. McMullan  -  Eagle's View Management Company, Inc.  -  John and Jane Emrick  -  Harry A. Merlo Foundation  -  Harsch Investment Corp  -  Vincent Herberholt  -  George and Monica Hosfield  -  Peter and 
Jan Jacobsen  -  Tom Kelly and Barbara Woodford  -  Josephine Kern  -  Knowledge Learning Corp.  -  Laura and Jeffrey Krum  -  Bob Lanz  -  Dr. Susan Lenski  -  Norbert and Christine Leupold  -  Magaurn Video Productions  -  Meyer Pro-
jection  -  Karolyn Neupert  -  Oregon Ballet Theatre  -  Oregon State University  -  Oregon Symphony  -  Nicholas Ramsey  -  Greg and Suzanne Rickman  -  RV Kuhns and Associates  -  Suzanne and Mike Salas  -  Dean and JoEllyn Schultz 
-  Sherman Clay/Moe's Piano  -  Dr. and Mrs. Ambrose Shields  -  SIGMA Investment Management Company  -  Sock Dreams  -  Stevens Printing  -  Mr. and Mrs. Carl Swett  -  Betty Thompson  -  Kay Toran  -  Bob and Betsy Unger  -  Uni-
versity of Portland  -  Dorothy Van Domelen  -  Woodruff Sawyer and Company  -  Grant and Colleen Yoshihara  -  Al and Dot Zindel   $500-$999    Adelsheim Vineyard  -  Anne Amie Vineyards  -  Susan Asam  -  Shawna Barnett  -  Vera 
Bennett  -  Mr. and Mrs. Philip Benz  -  Kris Billhardt and Carol Cheney  -  Mr. and Mrs. John Bryan  -  Patricia Byrd  -  Greg Chaille  -  Chehalem Valley Chamber of Commerce  -  Combined Federal Campaign  -  Concordia University  -  Victor and 
Beryl Dahl  -  DePaul Treatment Centers  -  Jackie Diedrich  -  Mr. and Mrs. A. D. Dillerud  -  Domaine Serene  -  Elk Cove Vineyards  -  Sheri Emery  -  Orcilia Forbes  -  Cecil Gil  -  Harry and Joann Gwinn  -  Ron and Katherine Hall  -  Jeannette Hard-
esty  -  William and Barbara Harris  -  Sonja Haugen  -  Pat Hogan  -  Zoraida Hopkins  -  IBM Employee Services Center  -  Pete and Peggy Lance  -  Land Exhibition Management, Inc.  -  Tony and Heidi Leineweber  -  Leopold Ketel and Partners  
-  John Ludwick  -  Mr. and Mrs. James McCready  -  Microskill  -  Bobi and Sherry Osaki  -  Panther Creek  -  Sue Ann Parks  -  Edgar and Phyllis Peara  -  Penner-Ash Wine Cellars  -  Peter W. Stott Foundation  -  Stephen and Dolores Petruzelli  -  
Casey Phelps  -  Nancy Porter  -  R. Stuart and Co.  -  Rex Hill Vineyards  -  Jay and Judi Robinovitz  -  Chiquita Rollins  -  Mr. and Mrs. Lyle Schultz  -  Mr. and Mrs. Jesse Settlemier  -  Showcase of Flowers  -  Beth Smith  -  Barbara and Leland 
Miller  -  Dorothy Steen  -  Bill and Patsy Steimer  -  Stoller Vineyards  -  Mary Kay and Marc Tetreault  -  The Waitte Foundation  -  Allan and Janice Thede  -  Torii Mor Winery  -  Mr. and Mrs. Charles Trover  -  Kim and Kristy Wayson  -  WRG Design 
Inc.  -  Duncan Wyse  -  Xerox  -  Yamhill Valley Vineyards   $100-$499    Jill Abere  -  Julie Able  -  Ron and Judy Adams  -  Margaret Addington  -  Mrs. and Mr. D. J. Albertson  -  Rick Allen  -  Mr. and Mrs. John Allen  -  Marvin and Audrey Allum  -  Dawn and Matt Anderson  -  
Andie Petkus Photography  -  Carol Andrianoff  -  Mr. and Mrs. Leonard Aplet  -  Argyle Winery  -  Thomas Aschenbrener  -  Associated Oregon Industries  -  Victor and Dolores Atiyeh  -  Carmon and Lou Ann Auble  -  Austin Industries  -  Babener and Associates  -  Robin  and Ruth Baker  
-  Betty Barger  -  Bridget Barton  -  Paul Barton  -  Donald Bass  -  Peter Bauer  -  Wayne Bauer  -  Ernest Bausch  -  BBJ Linens  -  Doris Beck  -  John Beckett  -  Charles and Norma Beek  -  Nadine Belles  -  Darlene Benjamin  -  Cindy Berry  -  Rebecca Binns  -  Mr. and Mrs. William Bishop  
-  Ilene and John Blanchard  -  Aristo Blanco  -  Dorothy Blasen  -  George Blew  -  Paul and Jan Boettcher  -  Linda Boise and Steven Goldberg  -  Margaret Bolger  -  Mr. and Mrs. Victor Bollman  -  Mr. and Mrs. Walter Bowman  -  Peg Bracken  -  Rebecca Bradfield  -  Peggy Brady and Mary 
Bowers  -  Gary Brandon  -  Hans Breck  -  Lorraine Brockway  -  William Brown  -  Carol Brown  -  Mary Ann and Dennis Buchanan  -  Burkhart Dental  -  Phyllis Burns  -  Virginia Burns  -  Nicole Burton  -  Mr. and Mrs. Kenneth Butler  -  Mr. and Mrs. Peter Cacioppi  -  Bruce and Ramona Cahn  
-  Elaine Calder  -  Kathy Carhle  -  Mr. and Mrs. Thomas Carter  -  Brandon and Kristina Caselman  -  Mr. and Mrs. Duncan Castle  -  Mr. Richard Cave  -  Chehalem Winery  -  Choices DVIP  -  Steven Chown  -  Richard and Elizabeth Clark  -  Jack and Mary Clinton  -  Marilyn Cloud  -  Paige 
Coleman  -  CeCe and Fred Coleman  -  Carol Collins  -  Committee to Re-Elect Judge Christopher Marshall  -  Susan and Charles Cook  -  Deborah and Douglas Cornick  -  Owen Cramer  -  Melva Craven  -  Judy Dauble  -  Martha Davis  -  Mr. and Mrs. Sam Davis  -  Maren Davis  -  Christine 
Davis  -  Shannon Davis  -  Sandra L. Dennis  -  Alan Dennison  -  Deponte Cellars  -  Diana Deshler  -  Dr. and Mrs. Lenox Dick  -  David Dickson  -  Ellen Dietch  -  John Dodier  -  Carolyn Doll and Mike Ross  -  Raju Doshi  -  Mary Downey  -  Randall and Linda Dunn  -  Stephen Edwards  -  
Daniel Eggleston and Ann Kloka  -  Mr. and Mrs. Henry Ehleringer  -  Nancy Elder  -  Del and Jessie Ellis  -  Stuart Emmons  -  Al and Jeanne Enders  -  Kim Eshleman  -  Exxon Mobil Foundation  -  Face in the Mirror Counseling  -  Patti and Richard Falaschetti  -  Mary Fax and Jane Fax  -  Mr. 
and Mrs. Michael Feves  -  Nick Fish and Patricia Schecter  -  Elisabeth Flemmer  -  Philip Fletcher  -  Adina Flynn  -  Phil and Kay Fogg  -  Gabrielle Foulkes  -  Kimberly Frankel  -  Mr. and Mrs. Willam Frazer  -  Mr. and Mrs. Patrick Freeman  -  Michelle Kisinger and Ann Fruechte  -  Mr. and 
Mrs. George Frye  -  Jewelia Funchess  -  Glenn Fung  -  James and Viola Gale  -  Gard Communications  -  Patricia Gardner  -  William and Colleen Gardner  -  Carmen Gaston  -  Albert Gentner Jr.  -  Mrs. and Mr. Patricia Gentry  -  Arthur and Patricia Gerlach  -  Donna Ghiorso  -  Glacier 
Northwest  -  Katherine Goodpasture  -  Shirley Goodrich  -  Gloria and David Gostnell  -  Grace Covenant Fellowship Church  -  Robert and Lillian Granby  -  Margaret and E. Grant  -  Sara Gray  -  Mark Green  -  Brenda Green  -  Michael Gudman  -  Mr. and Mrs. Brooks Gunsul  -  John and 
Pauline Haase  -  Anne and Robert Hacking  -  Mr. W. D. Hagenstein  -  Kelly Hagglund  -  Olga and Michael Haley  -  Robert Hall  -  Barbara Halle  -  Robert and Karen Hammond  -  Karl Hand  -  John and Iona Hansel  -  Doug Hansen  -  Walt and Carla Harwood  -  Mr. and Mrs. Mark Hatfield  
-  Paul and Rita Hathaway  -  Charlie Haugh  -  Deborah and Wallace Haupt  -  Stephen and Denise Hawke  -  Karen Hawkins  -  Lynn Haynes  -  Harold Heaton  -  Cheryl and Sean Hefty  -  Clayton and Sudee Hering  -  Janice Heskiss  -  Richard Hess  -  Lloyd and Leah Higgens  -  Scott Higgins  
-  Sherwood Hinman  -  Albert Hoffman  -  Pauline Hokanson  -  Jodyne Holloway  -  Homestead Capital  -  Craig Hopkins  -  Pasha Horiuchi  -  Behzad and Lisa Hosseini  -  Bonnie House  -  Christy Howell Rosser  -  Alan Hubka  -  Susan Hunter  -  Mr. and Mrs. Stephen Inman  -  J and D Trees  
-  Jo Ann Jacobsen  -  Jacquelyn Janulis  -  Roy Jay  -  Napoleon and Pamela Jelks  -  Eliot Jenkins  -  Candace Jennings  -  Linda and Charles Jessell  -  David Jessup  -  Jennifer Jewell  -  Ken Johnson  -  E. C. Johnston  -  Alan Johnston  -  Beverly Jones  -  Debbie Jones  -  Hermoine Jones  -  Mar-
garet Jones  -  Mr. and Mrs. Mark Kalenscher  -  Diane Karl  -  KCI Headsets for Business  -  Don Keister  -  Lori Kellow  -  Wilma Kempton  -  Mert Meeker and Martha Kerr  -  Jerry Ketel  -  Leili Kiaii  -  David King  -  Susan Kingrey  -  Grant Klarp  -  Kenneth and Lois Klarquist  -  Harold Kleiner  
-  Wanda Kletzer  -  James Knapp  -  Melissa Koch  -  Marion Koehler  -  Kurt and Debra Koehnke  -  Robin Koon  -  John Kroger  -  Kathleen Krushas  -  Ted and Eileen Kunze  -  John Lacey  -  Chip and Jennifer Laizure  -  Philip and Evelyn Lamb  -  LandAmerica 1031 Exchange Services  -  Lan-
dAmerica Foundation  -  John Lane  -  Mr. and Mrs. Frank Langfitt III  -  Denny  and Lyndee Lawrence  -  Mr. and Mrs. John Lee  -  John Lee  -  Andrea Leech  -  Randy and Cindra Leonard  -  Aaron Lindley  -  Anthony Lintz  -  Lloyd Center Pharmacy  -  Mr. and Mrs. M. J. Lockhoven  -  Anne Lynch  
-  Susan Mann  -  Kevin Mannix  -  Steve March  -  J. C. Massar  -  Laurie and Jay Maxwell  -  Carole and David McAdams  -  Marjorie G. McBride  -  Bill McClure  -  Catriona McCracken  -  Lydia McDonald  -  Jean McDowell  -  Meaghan McElroy  -  David McFarlane  -  Susan McHarness  -  Andrew 
Mckechnie  -  Ms. I. F. McKee  -  Compton McKenzie  -  Anne Meixner  -  Marguerite Metcalf  -  Louis Miles  -  Lani Miller  -  Helen Mills  -  Erma Mishler  -  Sean and Jamie Monahan  -  Mary Monnat  -  Jay Montrose  -  Marguerite Moore  -  Mr. and Mrs. Clarence Morgan  -  Douglas and Can-
dace Morgan  -  Donald Moy  -  Mt. Hood Chemical  -  Stephen Mull and Stephanie Ross  -  Lisa Naito  -  Margaret Neal  -  Neil Nedelisky  -  Brooks Nelson  -  Kristi Nelson  -  Marvin and Sandy Nelson  -  Donald Nelson Jr.  -  Jill and Fred Newton  -  Laura Ngai  -  Gail Nickerson  -  Rose 
Marie Nicolas  -  Sandy Norcross  -  Mr. and Mrs. Richard Oertel  -  Old Wives' Tales  -  Neal and Bonnie Olson  -  Oregon Business Council  -  Sarah Orleans  -  Mrs. and Mr. Hildegard Paesler  -  Pamplin Foundation  -  Terrence Pancoast and Pamela Erickson  -  Norma Paulus  -  Walter and 
Pamela Pelett  -  Mrs. and Mr. Betty Pendarvis  -  Shirlee Perkins  -  Donald Person  -  Joseph and Carol Pesek  -  Mrs. and Mr. Jacqueline Peters  -  Gaynor and Marilyn Petrequin  -  Mr. John Platt  -  Evelyn Pollock  -  Linda and Gary Pope  -  Josephine and Peter Pope  -  Sue Porter  -  Lila 
Porter  -  Portland Nursery  -  Mr. and Mrs. David Poynter  -  Benjamin and Melissa Preston  -  Elizabeth Price  -  PSAV Presentation Services  -  Linda Pursell  -  Paula Radich  -  Darci Rambo  -  Jenny Reid  -  Janet Reigel  -  Mr. and Mrs. Ruppert Reinstadler  -  Foy Renfro  -  Deloris Reynolds  
-  Verie Reynolds  -  Mr. and Mrs. Jack Rich  -  Robert and Marilyn Ridgley  -  Mr. and Mrs. Frank Riebe  -  Helene Rippey  -  Amy Robledo  -  Maxine Rodabaugh  -  Charlene Rogers  -  Mary Romig  -  Chuck and Katherine Rood  -  Jason and Kari Roraback  -  Norman Rose  -  Earl Rose  -  Eric 
Rosenfeld  -  Kelly and Erin Roth  -  Helle Rude  -  Mary Ruhl  -  Daniel Saltz  -  Howard Sargent  -  Jay Scharf  -  Norma and Craig Schauermann  -  Mr. and Mrs. Sam Schauffer  -  Van Schoiack  -  Karen and Dick Schouten  -  Dorothy Scott  -  Susan 
Scott-Miller  -  Esther Seid  -  Cord Sengstake  -  Patti Serrano  -  Janine Settelmeyer  -  Ernest Seymour  -  Laurel Shanafelt  -  Erin Shannon  -  Thomas Sharples  -  Thomas and Lise Shearer  -  Esther Sied  -  Mr. and Mrs. Forrest Simmons  -  Elsabe 
Slatin  -  Amy and Richard Slavin  -  Dorothy and Lawrence Smith  -  Virginia Smith  -  Bridget Smith  -  Margaret Snider  -  Wade and Michelle Snyder  -  Kay Sohl   -  Rachel Solotaroff and Anthony Iaccarino  -  Forrest Soth  -  Frederick Squire III  -  
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Kenneth St. Pierre  -  Pamela Staats  -  Steve and Sally Stadum  -  Mark  and Candice Stayer  -  Alan and Sharon Steiger  -   Mr. and Mrs. Sard Steudler  -  Jeffrey and Denice Stewart  -  Greg and Deb Stone  -  Storables, Inc.  -  Zachary and Vasi-
liki Stoumbos  -  Mr. and Mrs. Robert Streicher  -  Richard Sullivan  -  Jack Sumner and Melissa Hoffman  -  Sandra Suran  -  Mr. and Mrs. John Sutton  -  Sysco Food Services  -  Target Stores  -  Steve and Gail Tatone  -  Jeffrey and Noel Taucher  
-  Wayne and Margaret Taylor  -  Christina Teirumniks  -  Dina Temkin  -  The Doodle Pad  -  The Holland Family Foundation  -  The Howells Group  -  The Sunshine Lady Foundation  -  The Walker Institute  -  Johanna Thoeresz  -  Mildred Thomas  
-  Gloria Thomas  -  Mr. and Mrs. Phillip Thompson  -  Paulette Thurston  -  W. Tickner  -  Kristin Tinker  -  Phil and Linda Tompkins  -  Paul Toole  -  Hieu Tran  -  Marion Tsefalas  -  Linda and Steve Tubbs  -  Mrs. and Mr. Joan Turner  -  Mr. and Mrs. 
Ronald Usher  -  Gerald Van Deene  -  Thomas Vanthiel  -  Daniel and Debra Vidas  -  Paul Vogel  -  Bradley and Susan Vrilakas  -  Karen and Larry Waide  -  Susan Walcutt  -  Rodney Waldron  -  May Wallace  -  Lucille Walsh  -  Beverly and John 
Warmington  -  Thelma Warren  -  Mr. and Mrs. T. J. Watkins  -  Amy Wayson  -  Donald and Mary Webb  -  Helen Weber  -  Patricia Webster  -  Darren Welborn  -  Mr. and Mrs. George Wells  -  Erica and James Wells  -  Wel-Tec West Trust  -  Virginia 
Wentworth  -  West Coast Piano Moving  -  Jeffrey and Ann Whalen  -  Mary Wheelwright  -  Mr. and Mrs. Benjamin Whiteley  -  Molly Whitmore  -  Mr. and Mrs. Richard Wiley  -  Nancy Wilgenbusch  -  Crystal Williams  -  Chuck Williams  -  David and 
Denice Williams  -  Lindsay Wills  -  Keren Brown Wilson  -  Wilma Wilson  -  Larry Winegar  -  Jodi Winnwalker  -  William and Carolyn Winter  -  Leslie Winton  -  Kathryn Withycombe  -  Paulette Wittwer  -  Mr. and Mrs. Lawrence Wolff  -  M. L. Wona-
cott  -  Chas Wood  -  David Wu  -  Mr. and Mrs. Milton Yatvin  -  Young Yim  -  Yoga Shala of Portland  -  Jim and Judith Youde  -  Christina and Wes Youssi  -  Bob and Leslie Zeigen  -  Werner Zeller  -  Diane Zuhl and Mark Humpal  

I support
because it has so

many programs 
and helps so 
many people.”

VOA

– Tom Kelly, President, 
   Neil Kelly Company



caring
A    	fter 15 years working for the same company, Linda was laid off. 	

	She wanted to change careers and needed new skills, so she went 	
 back to school.  

 
Then, her mother Viola fell and was rushed to the hospital. The doctor said 
it was a slight stroke and that her mother could come home soon, but that 
relief evaporated with the very next sentence: Your mother cannot be left 
alone. You’re going to have to make arrangements for her care.
 
Because of the stroke, Viola often became confused, incoherent, and uneasy 
on her feet, and required Linda’s constant attention. Linda moved in with 
her mother, and for the next few months, she worked two part-time jobs 
to make ends meet while juggling the demands of being her mother’s 
caregiver. Putting her own aspirations on hold, Linda quit school. But 
even then, the demands of balancing caregiving with other commitments 
overwhelmed her.
 
Then, Linda heard about Volunteers of America Oregon’s Adult Day 
Centers, which provide a safe, stimulating environment for elderly and 
disabled adults. At first, Viola wasn’t sure if it was the right place for her, 
but she soon took to the theraputic activities. Every weekday, she rides the 
bus to the Lambert House Adult Day Center in southeast Portland where 
she participates in the gardening, music, and art therapy classes. The classes 
help improve her physical condition and coordination, and her emotional 
well-being has improved, too, through the friendship and interaction with 
fellow seniors. The depression caused by isolation also lifted.
 
The time Viola spent at Lambert House allowed Linda to complete 
schooling, and she was immediately hired in a new job. But a few months 
later, Linda was diagnosed with breast cancer. Amidst the worry and 
uncertainty of her illness, she knew her mother would be safe while she 
underwent treatment and surgery.
 
Linda says, “It’s just like a family there. It really brings out the best in people.” 
 
Our Adult Day Centers served 208 enrolled participants last year, making it 
possible for them to live at home with family caregivers and remain in their 
communities.

Linda’s mother couldn’t be left alone...

Senior Services Division

Family caregivers holding jobs (52%) received respite, enabling them to •	
maintain employment

188 nursing assessments were conducted to monitor participants’ overall •	
health and wellness

Accreditation from CARF (Commission on Accreditation of Rehabilitation •	
Facilities) was extended for three more years, to 2010
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Lambert House
Marie Smith Center
Whispering Pines Senior Village



Debra was given a choice...

co
m

m
un

it
y

potential
When Debra entered the Women’s Residential Center, she didn’t 

know how much her life was about to change. She had spent 
time in and out of jail for the previous 10 years and had been 

involved in a string of bad relationships. Then, after another probation 
violation, her probation officer gave her a choice: return to jail or start 
treatment. She chose treatment.

It was not easy. Living in close proximity with 40 other women who were 
also trying to get clean presented its own sets of challenges, and Debra 
wasn’t sure if the program could help her.

“The hardest part of treatment is letting go of the people and things you 
used to associate with and establish a new pattern,” Debra says. “I learned 
that I have choices, and those choices fall on me. No one can make me do 
anything but me.”

While in treatment, Debra began working in the Volunteers of America 
Oregon Food Services program and began to gain vital skills to help her re-
enter the workforce. In addition to helping her change her way of thinking, 
her time at the Women’s Residential Center helped Debra to re-establish 
her relationship with her father and her four children.  

When she graduated from treatment, Debra was first hired as a dishwasher 
and helped to coordinate meals. After six months, she was promoted to 
cook, and within that year, she was made the kitchen manager. Earlier 
this year, after two and a half years in the program, she became Program 
Manager for Catering for a Cause. Today, she oversees a staff of four, as 
well as six to ten WRC participants. Catering for a Cause produces 300-
500 meals per day for both internal and external clients, as well as catering 
special events, parties, and meetings for businesses in the community. 

Her job allows her to remain in contact with the program that transformed 
her life. “The WRC staff are always there to help you, even after you’ve left 
the program, for housing or job referrals,” Debra says. “VOA stands by 
their clients. It’s a safe place; the door is always open for women to come 
back, and clients are always welcome here for a meal and support.”

Located at the WRC, Catering for a Cause gives VOA Oregon clients vital 
skills and direct experience working in the food service and hospitality 
business, helping them to enter the workforce after completing treatment. 
Support from these endeavors also goes to directly fund other VOA Oregon 
programs.

Catering for a Cause
Resale Outlet
Vehicle Donations

Business Enterprises Division

An average of 95 cars are collected by the Vehicle Donation Program every •	
month

Catering for a Cause serves 12,000 meals each month•	

Last year, the Resale Outlet served over 150,000 customers•	
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Financials

2007
		
		

2,874,120 
3,848,401  
4,019,335 

$10,741,856  
		
		
		

587,958 
423,249  

1,011,207  
9,730,649  

$10,741,856 
 		
		
	

13,405,966 
		
		
	

9,988,293 
1,412,838 

265,200 

1,678,038 
8,052,611 

$9,730,649 

Statement of Financial Position

Statement of Activities

af
fi
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hope

Grant M. Yoshihara – Chair 
Vice President – Utility Operations, NW Natural

Nick Fish – Vice Chair
Commissioner – City of Portland

Pamela G. Lesh – Secretary 

Greg Rickman – Treasurer 
Senior Vice President – US Bank

George Bell
Engineering & Management Consultant

Nathan Bernhardt
President – Valuation Logistics

Barbara Brainard 
Partner – Stoel Rives LLP

Carmen C. Gaston
Director of Alumni Relations – University of Portland

Ron Hall 
Vocational Transitions Coordinator – David Douglas School District

George W. Hosfield, CFA
CIO and Principal – Ferguson Wellman Capital Mgmt. Inc.

Fred Shipman
President – JE Dunn Construction - Northwest

Mary Kay Tetreault
Provost Emerita – Portland State University

David Underriner
Chief Executive Officer – Portland Providence Health & Services

Al Zindel 
Executive Vice President – DENNIS Uniform Manufacturing Company

2008 Board of Directors

Sources of Revenues

Sources of Revenues
14,378,844.00$                                      

Public Support 3,240,030.00$              
Government Grants & Contracts 11,138,814.00$            

Uses of Funds
14,065,541.00$                                      

Children & Family Services 2,279,122.00$              
Rehabilitation Services 7,935,007.00$              
Enterprise Programs 1,405,910.00$              
Senior Services 1,073,824.00$              
Management & General 279,486.00$                 
Fundraising 728,134.00$                 
Affiliate Fees 364,058.00$                 

Affiliate Fees: $232,278 (this should be the same as I gave you before)
Management & General: $267,873
Fundraising: $720,863
Seniors: $1,060,468
Children & Family: $2,242,455
Rehab: $7,792,227
Enterprise: $1,617,597

Government Grants 
& Contracts  

$11,138,814 

Public Support 
$3,240,030 

	 Assets				  
		
Current Assets		   
Property & Equipment (net)	   
Long Term Investments	  
Totals			     
					   
	 Liabilities and Net Assets			 
		
Current Liabilities		   
Long Term Liabilities		    
Total Liabilities		    
Total Net Assets		    
Total Liabilities & Net Assets	
 					   

	
	 Revenues from Operations
					   
Total Operating Revenue	  
					   
	 Operating Expenses

Total  Program Services	  
Excess/Loss From Operations
Non-Operating Gains/Losses	  

Change in Net Asset		   
Net Assets Beginning of Year	  
Net Assets End of Year	

2008

3,663,020 
3,878,687 
3,900,717 

$11,442,424
		
		
		

854,422 
385,648 

1,240,070 
10,202,354

$11,442,4254

14,378,844 

11,864,919
313,303
158,402

471,705 
9,730,649

$10,202,354

Affiliate Fees
$232,278

Children & 
Family Services 

$2,242,455 

Rehabilitation Services 
$7,792,227

Fundraising
$720,863 

Management 
& General  
$267,873 

Senior Services 
$1,060,468

Enterprise 
Programs

$1,617,597

Children
Service
Rehabil

Enterpr

Senior S

Manage

Fundrai

Affiliate

Uses of Funds
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3910 SE Stark Street 
Portland, Oregon 97214
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Programs

Domestic violence             
intervention

Childcare at the County 
Courthouse

Child Abuse and neglect 
prevention

Parenting education

Family counseling and 
mediation services

Day centers for senior 	
and disabled adults

Residential drug & alcohol 
treatments

Susbstance abuse 	
education & outreach

Transition programs for 
offenders

Youth monitoring in 	
justice system

Corporate and 		
institutional 		
catering 	services	

Our Vision
Volunteers of America Oregon is a leader in 
creating vibrant, compassionate communities 
where every member is valued, every home is 
safe and every life is self-determined.

Our Mission
Volunteers of America Oregon changes lives by 
promoting self-determination, building strong 
communities and standing for social justice.




