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A Conversation 
with the President
Kay Toran reflects on the 
year 2009 at VOA Oregon

What VOA Oregon accomplish-
ments are you most proud of in 
the past year?
This has been a very challenging 
year for all non-profits. The down-
turn in the economy has had two 
impacts. There are fewer dollars 
available, and there are more people 
in need. But because we’ve main-
tained our focus on cost-effective, 
results-oriented approaches, we were 
in a stronger position to compete 
successfully for limited dollars.

I couldn’t be more proud of our staff. Their talent and commitment inspire 
me. Every day, they empower people to rebuild their lives, strengthen their 
families, and help provide safety and security to our communities. They 
make a tremendous difference during a tough economy.

What does the future look like for VOA Oregon?
One goal that we are pursuing is to expand our enterprise operations, like 
Catering for a Cause and our Resale Outlet. By doing so we’ll be in a better 
position to subsidize programs that may lose government funding.

Volunteers of America Oregon will continue to set high goals and standards 
for our performance by embracing best practices. We’ll continue to test, 
evaluate and modify these approaches to ensure that we are addressing com-
munity needs effectively and efficiently.

We will enhance our partnerships and collaborations, and seek out funding 
that will help us serve the same populations, but in a deeper, richer way.  

We will continue to advocate for policies and services that respond to 
populations most in need. Even if it is not our agency that provides the 
service, it is important that our voices are heard in support of those most 
vulnerable.

What plans and developments for 2010 are you most excited about?
We have good news to report. In 2009, we launched Adelante, a culturally- 
specific problem gambling and addiction treatment program for the Latino 
community. Similarly, we are also developing a culturally-specific problem 
gambling program to serve the Asian community.



We need your 

support more than 

ever! Please use the 

enclosed envelope to 

make a donation. 

		  – Kay

InAct, our outpatient treatment program, 
will partner with Bridges to Change to 
pilot a new program combining clean and 
sober housing with intensive outpatient 
services and recovery mentoring. This 
program is innovative, supported by best 
practices and is cost-effective.

We will also begin to see the results of the 
Center for Disease Control’s study of our 
Home Free domestic violence intervention 
program. We are eager to see the full impact of Home Free’s services and 
their potential to serve as a groundbreaking model for responding to do-
mestic violence and reducing homelessness.

We are privileged to partner with Providence Health and Services, which 
has enabled us to increase the number of frail elderly and disabled adults 
attending our adult day centers. This is a growing population that needs 
a community support system. We are pleased that we, along with Provi-
dence, are on the ground floor in meeting this need.

You recently celebrated your 10-year anniversary as CEO of VOA 
Oregon. How has the organization changed and developed over the 
years?
When I started as President/CEO, we were smaller and served fewer in our 
community. Ten years ago we had ten programs. Today we have more than 
twenty and are much more visible in the community. During that time, we 
piloted new programs and, in some instances, closed programs when there 
were other organizations who were able to meet the need. We have also 
acquired vital, community-based programs that were struggling and intro-
duced our agency efficiencies, partnerships, and committed base of donors 
to stabilize and increase their effectiveness.  

We saw the need to maintain adult day services to serve the frail elderly 
and disabled. We did so.

We saw the need to develop a support system for offenders returning to the 
community. We did so.

We saw the need to change our model for responding to domestic vio-
lence. We did so and went from serving 140 to over 5,000 each year. 

After 10 years with VOA Oregon, I know more than ever that our work 
is important because those we serve are important. As a community, we’re 
only as strong as our most vulnerable member. 

We have been around, and we will be around, transforming lives and 	
positively impacting our community.



who you’re
 helping

111 adults and 220 children received 
assistance to leave abusive situations 
and access their own permanent 
housing through Home Free’s 
“Housing First” program.

caring
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Volunteers of America Oregon served nearly 19,000 
individuals in the Portland metropolitan area through more 
than 20 different programs, for example:

Over 200 elderly and disabled adults 
benefited from Adult Day Services 
that enabled them to remain in their 
communities with their family caregivers.



who you’re
 helping
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With support 
from Family 
Relief Nursery, 
70 parents 
strengthened 
their families, 
developed 
parenting skills, 
and created 
healthy environ-
ments for their 
105 children to 
thrive.

100% of 
Women’s 
Residential 
Center 
participants 
have a stable 
income and 
are employed, 
attending 
school, or 
are full-time 
parents upon 
graduation.

caring



who we 
are

service

Our team includes social workers, 
addiction counselors, parenting 
consultants, teachers,  family therapists, 
and domestic violence survivor’s 
advocates.

Our 340 
employees 
provide 24 
programs to our 
community.
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Our programs are provided by a staff who have won 
both local and national awards for their innovative 
and effective approach.



who we 
are
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Last year, 615 volunteers 
provided over 27,000 hours 
of service.

Our staff 
members 
have received 
both local 
and national 
recognition 
for the 
quality and 
effectiveness 
of their work.

service



inspires 
the community

Eleanor Fagg was in the midst of 
retirement and an active member 
of her church when the mother of 

one of her Sunday School students entered 
the Women’s Residential Center (WRC) for 
addiction treatment. Eleanor helped to care 
for the woman’s children on weekends, but 
wanted to pitch in some other way at the 
WRC.

“What we really need,” her friend said, “is 
an arts and crafts class.”

Eleanor, a skilled seamstress and craftswom-
an, sprang into action. That was 12 years 
ago. Nearly every Friday since, Eleanor has 
brought her craft supplies, including sewing 
machines and fabric, and shared her time 
and talents with the 40 residents, teaching 
them to sew by making quilts, pillows, and 
other gifts.

Eleanor scours garage sales for used sewing 
machines, and a local sewing store refurbish-
es them – for free. Any woman who wants 
one is presented with a sewing machine 
when she graduates from the WRC. Along 
with their newfound freedom from addic-
tion, they have the tools and skills to imme-
diately give back to their family and friends. 
Many keep in touch with Eleanor long after 
they graduate, for help with their sewing or 
just to check in.

“The women have become part of my life,” 
she says. “The years have been very fun. I 
value the opportunity to be with them.”



F

Your support
inspires 

the community
From seamstresses to groundskeepers, support group facilitators 

to storytellers, Volunteers of America Oregon offers a wealth of 
opportunities for individuals and groups to share their time and 

talents with programs that truly change lives.



inspires 
change

Sally could have been another statis-
tic. Growing up, the constants in her life 
were poverty, instability and abuse. At 

the age of 12, after being treated for injuries 
from the abuse, a doctor told her that she 
would likely never have children. She ran away 
from home at 14 and began using drugs to 
dull the pain. The next two decades were a 
blur of addiction and the criminal behavior 
that funded it. But then something happened 
that she least expected: she became pregnant.

The love she felt for her new little baby was 
transformative. Sally knew things had to 
change, but she didn’t know how. She was 
homeless and estranged from her family, had 
a ninth grade education and few real friends. 
But when her parole officer referred her to 
drug free housing, things began to change.  
She began treatment for drug abuse. Then, 
Sally and her daughter Lyrica enrolled in Fam-
ily Relief Nursery, and mother and daughter 
began to thrive.

FRN helped Sally develop positive parenting 
skills, something she never saw modeled as 
a child. They helped her set goals for her life 
and for Lyrica and helped her work to achieve 
them. When Sally relapsed into her addiction 
last year, FRN was there to help her through 
it, and Sally is now clean and sober. Lyrica, 
meanwhile, explored her world in FRN’s 
therapeutic classrooms, blossoming into the 
bright, caring, curious three-year-old she is 
today.
 
Sally began classes at Portland Community 
College in Fall 2009, with a plan to major in 
liberal arts and eventually work with at-risk 
youth. Says Sally, “I think I’m destined to help 
people.”

Family Relief Nursery is 
partially funded by the 
Portland Children’s Levy.



inspires 
change

Your support

...The love Sally felt for her new baby was transformative. 
She knew things had to change, but she didn’t know how...



inspires 
innovation

nna was a single mother, a full-time col-
lege student, and homeless. She’d left the 
man who abused and controlled her, who 

threatened to hurt her and take their daughter 
somewhere Anna would never find her. It was 
a struggle, but her life was beginning to look 
hopeful – she was doing well in school and 
living with her daughter Olivia in a makeshift 
room in her sister’s garage.

But one day when Anna came home, her abuser 
was there. He had convinced her family that 
he was a good guy who just wanted to be with 
them again. Anna knew she had to leave once 
more, but with her sister’s house no longer a safe 
option, she had nowhere to go.

Like Anna, up to 40% of domestic violence 
survivors become homeless at some point. VOA 
Oregon provided a domestic violence shelter in 
Portland since 1925, helping 150 women and 
children each year. But with one in seven wom-
en in Multnomah County abused each year, the 
shelter barely scratched the surface of the issue.

In response to this overwhelming need, VOA’s 
domestic violence program, now called Home 
Free, closed its shelter in 2003 and transformed 
into a groundbreaking model that helps survi-
vors and their children well past the crisis of flee-
ing a violent home. Last year, Home Free served 
over 5,000 adults and children with a broad 
array of support, including assisting 111 families 
in establishing their own homes.

Home Free helped Anna find permanent hous-
ing in a safe neighborhood and supported her by 
helping her set goals, cover monthly expenses, 
and win scholarships. Anna and Olivia were 
beginning to thrive, but Anna still didn’t trust it. 

“So when is the bomb going to drop?” Anna 
asked Rachel, her advocate, one day. “When is 
everything going to fall apart?”

“It may not always be smooth, but it really can 
be pretty darn good from here,” Rachel assured 
her. “This is really how life can be.”

And it has been good. Today, Anna is a dean’s 
list student with the goal of achieving her 
Master’s in Social Work. She has full custody of 
Olivia, who is thriving in preschool.

Home Free’s children 
and family programs are 
partially funded by the 
Portland Children’s Levy.

A



...Anna knew she had to get away from her abuser again, 
but she had nowhere to go. Like Anna, up to 40% of domestic 

violence survivors become homeless at some point...

Your support
inspires 

innovation



2 0 0 9  A n n ua l R e po rt

financials
2008

		
		

$6,531,693 
1,020,757 
3,878,687 

$11,431,137 

$843,135 
385,648 

1,228,783 

10,202,354 
$11,431,137 

$14,378,844 
14,065,541 

313,303 

158,402 

471,705 
9,730,649 

$10,202,354

Statement of Financial Position

Statement of Activities

	 Assets				  
		
Current Assets		   
Long-term Investments & Pledges
Property & Equipment (net)	   
Total Assets			     
					   
	 Liabilities and Net Assets			 
		
Current Liabilities		   
Long-term Liabilities		    
Total Liabilities		    

Net Assets		    
Total Liabilities & Net Assets	
 					   

	
					   
Revenue from Operations
Operating Expenses	  
Operating Revenue in Excess of Expenses

Investment gains (losses)	  

Increase in Net Assets		   
Net Assets, Beginning of Year	  
Net Assets, End of Year	

2009

$6,238,742 
1,262,303 
3,831,551 

$11,332,596 

$848,824 
68,321 

917,145 

10,415,451 
$11,332,596 

$16,031,957 
15,744,194 

287,763 

(74,666)

213,097 
10,202,354 

$10,415,451

Revenue from Operations

Program Fees & Income
$1,362,393

Public Support
$3,157,634

Government 
Contracts & Grants

$11,511,930

Operating Expenses

Children & Family 
Services

$3,330,722
Public Safety
$7,939,855

Senior Services
$1,133,680

Enterprise
$1,394,876Management

$1,403,894

Fundraising
$541,167



leadership
2009 Board of Directors

Grant Yoshihara – Chair 
Vice President – Utility Operations, NW Natural

Nick Fish – Vice Chair
Commissioner – City of Portland

Pamela Lesh – Secretary 
President – Graceful Systems LLC 

Greg Rickman – Treasurer 
Senior Vice President – US Bank

George Bell
Engineering & Management Consultant

Barbara Brainard 
Partner – Stoel Rives LLP

Carmen C. Gaston
Assistant Vice President Alumni Relations & Planning – University of Portland

Ron Hall 
Vocational Transitions Coordinator – David Douglas School District

Mary Kay Tetreault
Provost Emerita – Portland State University

Kay Toran
President/CEO – Volunteers of America Oregon

David Underriner
Chief Executive Officer – Portland Providence Health & Services

Al Zindel 
Executive Vice President – DENNIS Uniform Manufacturing Company

Vo lu nt ee rs o f  A me r i c a Or  ego n
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Please remember 
Volunteers of America 
Oregon in your will.

Volunteers of America Oregon changes lives 
by promoting self-determination, building 
strong communities and standing for social 
justice.

We nurture, uplift 
and empower the most 
vulnerable members of 
our community.

Our Mission
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Thank You!

$100,000+: Bill & Melinda Gates Foundation • Estate of Lloyd Forsyth • Medical Teams International • Multnomah Bar Foundation • $50,000-$99,999: Anonymous • Kaiser Permanente Community Fund at the Northwest Health Foundation •  $25,000-$49,999:  
Estate of Robert and Lani Shears • The Harry & Jeanette Weinberg Foundation • Herbert A. Templeton Foundation • Miller Charitable Fund of The Oregon Community Foundation • Providence Health & Services • The Robert Wood Johnson Foundation • Spirit Moun-
tain Community Fund •  $5,000-$24,999:  A-dec, Inc. • Dick and Carilyn Alexander • Ampersand Holdings • Bank of America • Bullinger Family Trust • Children’s Trust Fund of Oregon • Concern for Others Fund of The Oregon Community Foundation • Estate of 
Gladys Philpott • Henry Lea Hillman, Jr. Foundation • Hoffman Corporation • Hoover Family Foundation • Howard W. Irwin & Dorise C. Irwin Foundation • Intel Corporation • JE Dunn Construction Northwest • Jessie F. Richardson Foundation • Juan Young Fund I of The 
Oregon Community Foundation • Juan Young Trust • Heather Killough • David L. Knierim • Knowledge Learning Corp. • Magaurn Video Productions • Maybelle Clark Macdonald Fund • Northwest Natural • OCF Joseph E. Weston Public Foundation • Oregon Ballet 
Theatre • Pacific Power Foundation • Portland Development Commission • Portland State University Foundation • Portland Women’s Foundation • Shorenstein Realty Services • The Collins Foundation • The Samuel S. Johnson Foundation • U.S. Bank • Ulta Salon 
Cosmetics • Volunteers of America - National Endowment • Women’s Independence Scholarship Program • $2,500-$4,999: The Autzen Foundation • Azumano Travel • The Campbell Group • Deacon Charitable Foundation • Employees Community Fund of Boeing Portland • ESCO 
Corporation • Ferguson Wellman Capital Management • Gary M. Anderson Children's Foundation • The Jackson Foundation • Lane Powell • Ross Lienhart and Sheila Edwards • Melvin Mark Companies • Greg and Diane Morgan • National Network to End Domestic Violence • Oregon State University 
Foundation • Portland Children's Museum • Portland General Electric • Marcia Randall • Robert and Barre Stoll Fund of The Oregon Community Foundation • Robert Brady Charitable Trust • Scholastic Books • Schwabe Williamson & Wyatt • Stoel Rives • The Swigert Foundation • Symantec Corporation • 
Ken and Marta Thrasher • Tonkon Torp • TransCanada GTN Systems • Robert and Betsy Unger • United Way of The Columbia-Willamette • Wells Fargo • Women's Care Foundation • Xerox Corporation • Mark and Mae Yee •  $1,000-$2,499:  A. Ted and Doris E. Nelson Fund of The Oregon Community 
Foundation • Alliance for Children and Families • Andersen Construction Company • Anonymous • Richard Babson • Marjorie Belluschi • Rip Caswell • Concordia University • Conrey Electric • Arlene Coleman and Henry Cannon • Russ and Terry Danielson • Davee and Jan Davidson • Steve and Donna 
Deacon • First Unitarian Church of Portland • Nick Fish and Patricia Schecter • Darrilyn Gallagher • Carmen and Patrick Gaston • Dan Gollihur-Davidson • Jamieson Grabenhorst • Ron and Kay Hall • Harold & Arlene Schnitzer CARE Foundation • Hilton Portland & Executive Tower • Jim and Laura Hirte • 
Don and Lisa Homan • Lane Brown Architects • Tony and Heidi Leineweber • Pamela Lesh • Elsie Lewis • Barbara McCollough • Neil Kelly Company • Carolyn and Thomas Nichols • Oregon Coalition Against Domestic and Sexual Violence • Oregon Mentors • Peter W. Stott Foundation • Stephanie Phillips 
• Portland Business Alliance • Randi and Kent Pottebaum • Qwest • Dana Regan • Kelly Russell • Janet Stein • Stevens Printing • Stoll, Stoll, Berne, Lokting & Shlachter • Greg and Deb Stone • Mr. & Mrs. Carl Swett • The Sunshine Lady Foundation • Kay Toran • David and Barbara Underriner • USI 
Northwest • Eric and Sherilyn Waxler • Donald and Betty Wilson • Grant and Colleen Yoshihara • $500-$999: Oliver and Pam Aho • Dr. Robin and Ruth Baker • Vera Bennett • Ruth Beyer • Gregory Chaille • Kris Billhardt and Carol Cheney • John and Martha Bryan • Cascade Cycling • Dr. Jack and Mary 
Clinton • Combined Federal Campaign • Eileen and Bruce Drake • Sheri Emery • Glenn Fung and Phan Dang • James and Viola Gale • Patricia and Leo Gentry • Jeannette Hardesty • William and Barbara Harris • Sonja Haugen • Richard Hawkins • Jim and Linda Heisler • Patricia Hogan • Bishop Robert 
and Greta Hoshibata • IBM • Jensen Investment Management • Tom Kelly and Barbara Woodford • Grant Klarp • L&L Exhibition Management • Mr. & Mrs. James McCready • Meyer Projection • Miller Nash • Mr. & Mrs. Randolph Miller • Lisa Moore • Ron Nordeen • North Pacific Group • Northwest Center 
for Psychoanalysis Portland • Oregon Public Employees Retirement System • Sherry and Bobi Osaki • Dr. Nancy Porter • Portland Children's Levy • Greg and Suzanne Rickman • Rotary Club of Portland • Suzanne and Mike Salas • Chris Shepanek • Ambrose and Alice Shields • Fred and Jan Shipman • 
Barbara Simons • Julia Spence • Mark and Candice Stayer • Richard Stevens • Donna Sullivan • Allan and Janice Thede • Katherine and Gary Thomas • Jennifer Thompson • Charles and Beverly Trover • Amy Wayson • Kim and Kristy Wayson • Mr. & Mrs. Benjamin Whiteley • Charles Wilhoite • Tim and 
Misty Winner • Xtabay • Al and Dorothy Zindel •  $100-$499: Swati Adarkar • Margaret Addington • Ainsworth United Church of Christ • Alan Borrud Professional Photography • Jerry and Ann Alexander • John and Kathleen Allen • Richard Allen • Marvin and Audrey Allum • Dawn and Matt Anderson • 
John and Sally Anderson • Dr. Robert and Rosella Anderson • Liza and Clyde Andrew-Miller • JoAnn and John Andrews • Linda Arata • Arden Group • Victor and Dolores Atiyeh • Ater Wynne • Laverne Atkins • Carmon Auble and Lou Ann Auble • Austin Industries • Iris Bahr • Michael and Lois Bailor • 
Baja Oregon • Bud Baker Jr. • Doug Barber • John and Joanne Bastian • BBJ Linens • Gretchen Barber • Wayne Bauer • Carolyn Becic • Doris Beck • John Beckett • Charles and Norma Beek • Duchess Behringer • Sara Behrman and Francis Rosica • Judy and Don Belanger • George and Val Bell • 
Madeline Bell • Mr. & Mrs. Philip Benz • Bill Berry • BingoLewis • Arwen Bird and Tanya Pluth • Mr. & Mrs. William Bishop • Craig Black • Amy Blake • Aristo Blanco • Robert Blank • Bluestone & Hockley Real Estate Services • Laverne Bobrosky • Linda Boise and Steven Goldberg • Mr. & Mrs. Victor 
Bollman • Mr. & Mrs. Walter Bowman • Rebecca Bradfield • Mrs. Hans Breck • Mr. and Mrs. Robert Brenner • Bridges to Change • Mr. and Mrs. Judson Brown • Peter and Iris Brunengo • Buchanan Angeli Altschul & Sullivan • Brentley and Carolyn Bullock • Phyllis Burns • Virginia Burns • Lon Cagley • 
Carol Camplan • Capital Pacific Bank • Amy Carlton • Mr. & Mrs. Thomas Carter • Cathy Cartwright • Brandon and Kristina Caselman • Duncan and Janice Castle • Laura Castleberry • Cellar Door • Edna Cervera • Charles Lott Foster Home • Raymond Cheung • Choices Counseling & DVIP • Orval Clawson • 
Michael Cohen • Jennifer Connor-Smith • Continuous Threads • Faye Cornelison • John Cosgrave • Rose Craig • Katherine Criswell • Victor and Beryl Dahl • Paul and Andrea Daniel • Ellen Davis • James Davis • Sam and Mary Ann Davis • Scott Dawson • John Debenetti • Dennis Uniforms Manufacturing • 
Alan Dennison • Jackie Diedrich • Duane and Maryann Dillerud • Cece Dispenza • The Doodle Pad • Paul Doughty • Mr. & Mrs. David Douthwaite • Dovetail Bakery • Randall and Linda Dunn • Jennifer Eaton • Amber Edwards • Stephen Edwards • Daniel Eggleston and Ann Kloka • Barbara Ellison • Carol 
Elwell • Mary Emerick • Janet and James Erjavec • Devon and Tim Ervin • Event Floral • Sharon Evers • Eleanor Fagg • Les and Nancy Fahey • Mary Fax and Jane Fax • FeatherLite Enterprises • Bruce and Patricia Feathers • Stephen and Kim Feltz • Chris and Michael Feves • Wade Fickler • Lauren Fisher • 
Bobbie Foster • Zoe and Charles Foster • Gabrielle Foulkes • Marc Fovinci • Lori Frank • Don Freytag • Susanna and Gerald Froese • Daniel and Leah Frye • George and Sallie Frye • Joanne Fuller • Jaclyn Garber • Eric Garcia • William and Colleen Gardner • Patricia and Michael Gaughen • Selas Gebre-
marian • Stanley Geffen • Betty Gerhardus • Arthur and Patricia Gerlach • Cecil Gil • Paul and Faye Gilbarg • Margo Gilham • Ralph Gilliam • Verna Glos • Constance Gohlman • Mr. & Mrs. Thomas Goldsmith • Harold and Carol Goldstein • Katherine Goodpasture • John and Sheila Goodwin • George and 
Joanne Gornick • Paul and Jean Graham • Rosemarie and Michael Graham • Margaret and James Grant • GRC Wireless • Herman Greene • Kelsey Grout • Mr. and Mrs. Michael Gudman • Raymond and Betty Guenther • Mr. and Mrs. Brooks Gunsul • Harry and JoAnn Gwinn • Phuong Ha • John and 
Pauline Haase • W. D. Hagenstein • Susan Haggard • Philip and Kristi Hall • Robert Hall • Margaret Hamilton • Karen and Robert Hammond • Sharon Hatley • Stephen and Denise Hawke • Sylvia Hearing • Harold and Sally Heaton • Sybil Hebb • Heffernan Insurance Brokers • Richard Hess • Lloyd and 
Leah Higgens • Sherwood and Carol Hinman • Cindy Hirschbein • Albert Hoffman • Mr. & Mrs. Paul Hoffstadt • Lillie Holden • Holmstrom Land Company • Deann Holtz • Dorothy Hoogstraat • Hannah Horsley • Bonnie House • Norma and Thomas Hunt • Stephen and Nancy Inman • Steven Isaak • J & N 
Trucking • Paul Jackson • Bruce and Nicole Jaeger • Roy Jay • Napoleon and Pamela Jelks • Linda and Charles Jessell • JGP Wealth Management Group • Gary Jin and Vicky Cheung • Pauline and Saj Jivanjee • John Tanner Financial Services • Dorothy Jones • Margaret Jones • Sydney Joyner • Kaiser 
Permanente • Marvin and Betsy Kaiser • Diane Karl and Matthew Riddle • Chiane Kathrens • Kate Brown Committee • Leslie Kay • Thomas Keller • Heather Kelly • Leili Kiaii • Cynthia Kimball • Benjamin Kinch • David King • Lois and Kenneth Klarquist • Harold Kleiner • David and Jane Kolb • Karolyn 
Koppen • Ann and Loren Kramer • Chris Krenk • Christian Krieves • Margarete Kummerow • Philip and Evelyn Lamb • Virginia and Phil Lang • Marilyn Larson • Robert Larson • Eldon Latham • Rosemary Lawton • Albert LePage • Barbara LePage • John Lee • Dr. Susan Lenski • Lewis & Clark College • 
Caryn Lilley • Gerald Lillie • Jon and Heidi Lind • Temple Linder • Tory Lintz • Don Lohff • Lukerative Enterprises • Anne Lynch • Barbara MacKay • Magna Carta Foundation • Meredith Mahan • Michael Mahanay • Deidre Mahoney-Clark • Peter and Marianne Malen • Robert Maloney Jr. • Eric Mankowski 
• Susan Mann • Steve March • Helenka Marcinek • Barbara Marmon • Michelle Martin • William Mascott • Dr. Cliffton Massar • Steven Mauvais • Marjorie McBride • Mani McCoy • Marie McDonough • Sandra McDonough • Marguerite McDowell • Scott McDowell Higgins • David McFarlane • Ella 
McGregor • Ann McQueen • Frances McKee • Lois Meddock • Michele and Dave Menkens • Marguerite Metcalf • Edie Michelet • Louis Miles • Barbara and Leland Miller • Donna Miller • Lani Miller • Sally Miller • Will Miller • Helen Mills • Carla Mink and Glen Lafollette • Erma Mishler • Mr. and Mrs. 
Donald Moar • Brian Moore • Deborah Moore • Marguerite Moore • Leroy Morris • Donald Moy • Mt. Hood Solutions • Tanya Muirbrook • John and Christina Mullooly • Sarah Mutal • Hardy and Mary Ann Myers • Jeff Myers • Kent Myers • Millicent Naito • Shirley Nauss • Brooks Nelson • Donald Nelson 
Jr. • Kristine Nelson • Jill and Fred Newton • Gail Nickerson • Mr. & Mrs. Edwin Nokua • Lucy Nonnenkamp • Holly North • Daniel O'Leary • Richard Oertel • Old Wives' Tales • Oregon Coast Bank • Norma Paulus • Edgar and Phyllis Peara • Walter and Pamela Pelett • Betty and William Pendarvis • Pastor 
Katy Pendergraft • Joseph and Carol Pesek • Jacqueline and Richard Peters • Julia Peters • Sara and William Petersen • Gaynor and Marilyn Petrequin • John Platt • David Pollack • Evelyn Pollock • Lila Porter • Portland Family Practice • Portland Nursery • Dorothy Praegner • Cathy and Douglas Prentice • 
David and Sharon Poynter • Michael Preisz • Printsync • PSAV Presentation Services • Barbara Pyles • Helen Quirino • Wendy and Richard Rahm • Debra Ramsden • Roland and Diana Ramsey • Hamilton and Fern Redman • The Regence Foundation • Deloris Reynolds • Verie and James Reynolds • 
Daneal Richards • Robert and Marilyn Ridgley • Mr. & Mrs. Frank Riebe • Marilyn Ring • Dominique Roberts • Evelyn Robinson • Peter Rock • John Rogers • Norman Rose • Mark and Debi Rosenbaum • Wilfred Ross • Carol Rouzpay • Craig Russillo • Mardi Saathoff • Regina Sackrider • Daniel Saltz • 
Howard Sargent • Cordelia Sayler • Jayne Schablaske • Anne Schagen • Don Schallerer • Jay Scharf • Sam and Beulah Schauffer • Charles Schlimpert  • Scott Schnoor and Julie Jenkins • Edward Schreiber • John Schuler • Dorothy Scott • Susan and Russell Scott-Miller • SE Works • Robin Selig and 
Harrison Latto • Randy and Tamara Sell • Cord Sengstake • Junalys Settlemier • Ernest Seymour • Thomas Sharples • Chip Shields and Shelda Holmes • Jennie Shimomaeda • Chuck and Joann Simpson • Amy and Richard Slavin • Lawrence Smith • Forrest Soth • Mr. & Mrs. Oscar Spliid Jr. • Kenneth St. 
Pierre • Shirley Steinberg • Douglas Stewart • Sandra Stone • Zachary and Vasiliki Stoumbos • Merek Strand • Mr. & Mrs. Robert Streicher • John Sullivan and Janet Ebright • Richard Sullivan • SUPERVALUE • John and Shirley Sutton • Loan Ta • Anne and Brian Talcott • Target Stores • Wayne and 
Margaret Taylor • Mr. & Mrs. Raymond Teplitz • Mary Kay and Marc Tetreault • Ann Thompson • Betty and Douglas Thompson • John and Mary Thompson • William Thorndike Jr. • Sharon Thorson • W. Tickner • Nancy Todd • Farol Traglio • Hieu Tran • Pam Treece • Joan and Marshall Turner • United 
Welding Supplies • Anne Vehrs • Sharon Venneri • Florentino Versoza • Bradley and Susan Vrilakas • Anita and Gunnar Waage • Janeen Wadsworth • Rodney Waldron • Tricia and Jim Walker • May Wallace • Patricia Ward • Beverly and John Warmington • Nancy and William Warren • Helen Weber • 
Wel-Tec West Trust • Erica and James Wells • Virginia Wentworth • Karla Wenzel and Fred Miller • Robert and Mildred Whiteside • Molly Whitmore • Wim and Alice Wiewel • Ira Wikstrom • Chuck Williams • Deborah Wilson • Jodi Winnwalker • Paulette Wittwer and Lynn Wittwer • Lawrence and Diana 
Wolff • Chas Wood • Mary and Timothy Wyss • Mr. & Mrs. Milton Yatvin • Young Yim • Ronald and Marti Yoder • James and Judith Youde • Julie Young • Christina and Wes Youssi • Bob and Leslie Zeigen • Terry and Patricia Zimmerman • Frances and Larry Zimmerman Kamm

Thank you  for  your  suppor tWe wish to thank those who support 
our programs. These include:
Housing Authority of Portland
Kaiser Permanente 
Mt. Hood Community College 
Multnomah Bar Foundation 
Multnomah County Aging & Disability Services 
Multnomah County Department of Community Justice 
Multnomah County Department of County Human Services 
Multnomah County Health Department 
Myan Management 
Oregon Department of Corrections 
Oregon Department of Human Services 
Oregon Department of Justice Crime Victims' Assistance Section 
Oregon State Police 
Portland Police Bureau 
Providence ElderPlace 
SE Works, Inc 
Substance Abuse & Mental Health Services Administration

Home Free Circle of Support, 
Senior Caring Connection Society, and 

Family Relief Nursery Bright Beginnings Society
These individuals have made a minimum pledge or donation of $5,000 to support our 

domestic violence intervention, child abuse prevention, and Adult Day Center programs.

Keren Brown Wilson and Michael Deshane
Molly Butler

Loen and Sho Dozono
Alexa and Tom Heinicke

Greg and Suzanne Meenahan
Karolyn Neupert

Carol and Rick Terrell
Dave and Barbara Underriner

Moggy Vanderkin
Chrissy and Don Washburn

Tom and Carolyn Wenrich

This report acknowledges 
all donors who made a 
gift during our fiscal year 
July 1, 2008 through June 
30, 2009.  If any name 
has been omitted or 
listed incorrectly, please 
accept our apologies and 
contact us, so that we can 
correct our records.


